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The January 2008 STAR award recipient is Steven Graves of the Myeloma Infusion
Center. He is a Point of Service Coordinator who joined the UAMS family in 2005.
Steven’s nomination came from the MIRT APNs, who shared these nice words,
“There is no one way to document the value of Steve to ACRC; he is smart, efficient,
Questions/Comments? organized, and most diplomatic in all regards.” Alan Heath, Clinical Services Man-

ager of MIRT, added that “Steven works with patients daily trying to accommodate
Contact Revenue Integrity them. He is also actively working on a project to reduce patient wait time and in-

Specialist Team at crease patient satisfaction.” Please join us in saluting Steven Graves as the January
686-5102 OR email at: STAR.

RevenuelntegritySpecial- Don't forget to forward your nominations for the STAR Award to the RIS Team.
ist-dmissions@uams.edu **You can find a copy of the nomination form at http://www.uams.edu/rist

Mail to Slot 618 or fax to 686-6849
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Plan Code Changes
Code Description Use When
Co8 Cigna Starbridge CC | Patient presents a card with the
Starbridge logo.
Starbri
®Starbridge
S36 Advantra Freedom Patient presents an Advantra
s37 Part A Freedom card. Use both codes
i f . This is a Medi-
Advantra Freedom instead of Q99 isisa ?dl
Part B care Advantage plan. Medicare
should NOT be COB’d with this.
Advantra’Freedom
T from Coventry Health Care
S38 Secure Horizons Patient presents a Secure Hori-
$39 Part A zons card. Use both codes in-
) stead of Q99. This is a Medi-
Secure Horizons
Part B care Advantage plan. Medicare
should NOT be COB’d with this.
SecureHorizons®
by UnitedHealthcare
S43 Care Improvement Patient presents a Care Im-
sa4 Part A provement card. Use both codes
instead of Q99. This is a Medi-
Care Improvement )
Part B care Advantage plan. Medicare
should NOT be COB’d with this.
() CARE IMPROVEMENT PLUS
Specialized care for Medicare beneficiaries
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Repetitive Service Accounts: Outpatient Registration (OPR) vs. Visit Notification (VSNT)
When a patient presents for the very first visit of a new RSA cycle, complete an OPR for the patient in Registra-

tion Workstation or Medipac.
« All patient data must be verified and updated as necessary.
« Each subsequent visit for the same patient on the same RSA will require a VSNT only.

« After the OPR has been completed, if additional labels or paperwork are needed, use the Patient Profile Print
(PPRF) function.

e« OPR on top of OPR SHOULD NEVER OCCUR!

So, what’s the big deal about creating OPR on OPR Accounts anyway???
o It creates ABEND errors in the IT Department (system failure).

« It erases previously answered MSPQ information.

« It prevents charge posting to the account.

If you need assistance, please contact the RIST at 686-5102 or www.revenueintegrityspecialists@uams.edu

Visit Notification

During December 2007, approximately 200 accounts were not visit notified. Any charges for the services we've provided
cannot be billed until the visit notification is complete. To complete visit notification:

Scheduled Date. | Time In outpatient registration (OPR), you can add the visit on the next to
[ vist Date b12208_Time: [osse | last screen (right after the Physician Information screen). Make sure the
VISIT TYPE : COHARGE [ Visit Date and Time fields are filled in correctly. If you leave information
B R C Ciinc Feera 5] in the Scheduled Date and Time fields with nothing in the Visit Date and
HOSPITAL SERVICE : [uzn [£] Time fields, the VSNT is not complete:
Visitor Status : | j
PM - VISIT NOTIFICATION - VISIT NOTIFICATION YAZTGNZ (VSNT) LYY 016008 16:26
If the account you need: e [ e T e s o
) Locaton:  [reeme foom: [ Bed: [ aem: [ EwDbyOw. [ 7 7
e Has been pre-registered o fee [prace, snmwoAn o
PaClass: | Az omeen oise: [ FCo | Registn Date - 03726708
« Is an RSA that has already been set up (see article : T s 7| SOURGE: [Frin: fra =] sERVICE:foro [g]
above), Room: [~ | Bed: [ Aom [T ModeotAmal [ <]
ATN: [0assa Javack, wrenvan o | E|
« Has been registered but you forgot to add the visit e WE e
during the OPR e o T
you can go to the visit notification function and add the E o
visit there. Enter the visit date and time and press OK to by I w
add the visit. Police Natifed B [ BougnnB [
FamPhys: [05233¢ Hame ' [wo rer nmoTnen, Phanes| |
I

Remember: Visit Notification needs to be completed on each date of service when the
patient shows up for an appointment!
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Registration Alert.

Thank you to everyone who contributed to this issue of the

Ideas, suggestions, and articles are always welcomed!

To submit articles, please email:

“Revenue Integrity Specialist Team”

Access Personnel Education Calendar

FEBRUARY 2008

Visit https://secure.uams.edu/TrainingTracker/frmEnrollinClass.aspx to sign up!

MONDAY

CMS/UB = CMS 1500 and UB 92 Billing

MPAC = Medipac

PHS = Pathways Healthcare Scheduling
POS = MPAC Point of Svc/Cash Posting
Reg WS = Registration Workstation
RCM = Revenue Cycle Management
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