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STEVEN GRAVES 
 
 
 
 
 
 
 
 
 
 

 

The January 2008 STAR award recipient is Steven Graves of the Myeloma Infusion 
Center.  He is a Point of Service Coordinator who joined the UAMS family in 2005.  
Steven’s nomination came from the MIRT APNs, who shared these nice words, 
“There is no one way to document the value of Steve to ACRC; he is smart, efficient, 
organized, and most diplomatic in all regards.”  Alan Heath, Clinical Services Man-
ager of MIRT, added that “Steven works with patients daily trying to accommodate 
them.  He is also actively working on a project to reduce patient wait time and in-
crease patient satisfaction.”  Please join us in saluting Steven Graves as the January 
STAR. 

Don’t forget to forward your nominations for the STAR Award to the RIS Team.       
**You can find a copy of the nomination form at http://www.uams.edu/rist                                                

Mail to Slot 618 or fax to 686-6849 
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Plan Code Changes 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Mississippi State and School Employees 
BCBS 
 
If a patient presents a card that looks like this, use plan 
code B02—BCBS OAP.  Change the address to the PO 
Box listed on the card.  Doing this allows the claims to be 
submitted to the correct BCBS plan more quickly.  This only 
applies to the Mississippi State and School Employees 
groups.  All other BCBS OAP plan should keep the default 
address listed in our registration system. 
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Code Description Use When 

C98 Cigna Starbridge CC Patient presents a card with the 

Starbridge logo.   

 

 

 
S36 

S37 

Advantra Freedom 

Part A 

Advantra Freedom 

Part B 

Patient presents an Advantra 

Freedom card.  Use both codes 

instead of Q99.  This is a Medi-

care Advantage plan.   Medicare 

should NOT be COB’d with this.  

 

 

 
S38 

S39 

Secure Horizons 

Part A 

Secure Horizons 

Part B 

Patient presents a Secure Hori-

zons card.  Use both codes in-

stead of Q99.  This is a Medi-

care Advantage plan.   Medicare 

should NOT be COB’d with this.  

 

 
S43 

S44 

Care Improvement 

Part A 

Care Improvement 

Part B 

Patient presents a Care Im-

provement card. Use both codes 

instead of Q99.  This is a Medi-

care Advantage plan.  Medicare 

should NOT be COB’d with this. 

 

 

IMG Updates 



Repetitive Service Accounts:  Outpatient Registration (OPR) vs. Visit Notification (VSNT) 

When a patient presents for the very first visit of a new RSA cycle, complete an OPR for the patient in Registra-
tion Workstation or Medipac.  

• All patient data must be verified and updated as necessary. 

• Each subsequent visit for the same patient on the same RSA will require a VSNT only.   

• After the OPR has been completed, if additional labels or paperwork are needed, use the Patient Profile Print 

(PPRF) function.   

• OPR on top of OPR SHOULD NEVER OCCUR! 

So, what’s the big deal about creating OPR on OPR Accounts anyway???  

• It creates ABEND errors in the IT Department (system failure).  

• It erases previously answered MSPQ information. 

• It prevents charge posting to the account. 

If you need assistance, please contact the RIST at 686-5102 or www.revenueintegrityspecialists@uams.edu 

Visit Notification 

 

During December 2007, approximately 200 accounts were not visit notified.  Any charges for the services we’ve provided 
cannot be billed until the visit notification is complete.  To complete visit notification: 

 

In outpatient registration (OPR), you can add the visit on the next to 
last screen (right after the Physician Information screen).  Make sure the 
Visit Date and Time fields are filled in correctly.  If you leave information 
in the Scheduled Date and Time fields with nothing in the Visit Date and 
Time fields, the VSNT is not complete: 

 

 

 

If the account you need:  
• Has been pre-registered 

• Is an RSA that has already been set up (see article 
above),  

• Has been registered but you forgot to add the visit 
during the OPR    

you can go to the visit notification function and add the 
visit there.  Enter the visit date and time and press OK to 
add the visit. 

 

 

 

Remember:  Visit Notification needs to be completed on each date of service when the         
patient shows up for an appointment! 



Access Personnel Education Calendar  

Holly Jones, Rev. Int. Mgr 526-7794 

Thank you to everyone who contributed to this  issue of the 
Registration Alert.  

Ideas, suggestions, and articles are always welcomed! 

To submit articles, please email: 

“Revenue Integrity Specialist Team” 
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Visit https://secure.uams.edu/TrainingTracker/frmEnrollInClass.aspx to sign up!                                                
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