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Troy Sunkins of Radiology was selected as the 2007-2008 STAR of the Year at the 6th 
Annual STAR Luncheon held on April 1, 2008.  Troy received an excellent recommenda-
tion from his supervisor, David Amerson.  David had these nice things to share about 
Troy, “As a person that has worked with many employees over 26 years I have seen and 
experienced every type of personality.  The goal of a manager is to always work with em-
ployees to complete all job duties and to teach the needed skills for the area where they 
work.  But there is one thing you can’t teach an employee and that is the ability to “care”.  
Not to steal any thunder from the CARTI commercials about I will be there for you, that is 
Troy Sunkins, he will be there for you, he will hug you, he will get you a blanket, and when 
you leave he will send with you that feeling he truly cares for you.  There are many people 
I have known, but Troy will always be a special person to me.  He is dedicated, hard work-
ing, and always willing to help in any situation.  Troy truly represents the type of person 
you would always want to see when you are afraid, in pain, and feel alone, ask anyone 
that knows him; they will always smile when you mention his name.”   

 

Congratulations Troy, our shining STAR of the Year! 
Don’t forget to forward your nominations for the STAR Award to the RIS Team.       

**You can find a copy of the nomination form at http://www.uams.edu/rist                                                
Mail to Slot 618 or fax to 686-6849 
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Aetna Worker’s Comp Access 
 
Our contract with Aetna has been updated to include 
worker’s comp coverage.  Certain patients may have their 
worker’s comp cases handled through Aetna.  This doesn’t 
necessarily mean that they have Aetna as their regular in-
surance, or that Aetna is now handling all worker’s comp 
cases.  If you have a worker’s comp patient whose case is 
being handled by Aetna: 
 
• Use the generic worker’s comp plan code — W01. 
• Call 1-888-632-3862 for claims and benefit inquiries.  
• The claims address will be the regular Aetna address: 
 PO Box 14079 
 Lexington, KY 40512-4079 
 
NOTE:  Do not use the regular Aetna plan code for these 
worker’s comp cases.   

 

 

 

 

 

PHS:  Multiple Procedures 

Q.  I know I added multiple procedures to the appoint-
ment I’m scheduling, but how can I tell?                

A.  On the grid, check for the asterisk in front of the 
procedure name. 

To see all the procedures included on that appoint-
ment, right click on the appointment.  Choose Appoint-
ment Detail, then the Proc. List tab: 

 

 

 

 

 

 

Code Description Use When 

P59 Superior   

Vision 

The patient presents to Jones Eye 

Institute with a card that has the Su-

perior Vision logo.  This plan is not 

major medical; it only covers certain 

ophthalmology services. 

 

 

IMG Updates 

Scanned to the Wrong Account? 

If you find documents that 
have been scanned to the 
wrong patient’s medical re-
cord, email HIM Medical Re-
cord Corrections.  Please in-

clude the name and CPI number of both patient re-
cords, and indicate which documents need to be 
moved. 
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Below is the current listing of all Medicare Advantage Plan Codes.   
Be sure to visit www.uams.edu/RIST frequently for updates! 

 

 

 

 

 

 

 



Access Personnel Education Calendar  

Holly Jones, Rev. Int. Mgr 526-7794 

Thank you to everyone who contributed to this  issue of the 
Registration Alert.  

Ideas, suggestions, and articles are always welcomed! 

To submit articles, please email: 

“Revenue Integrity Specialist Team” 
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Visit https://secure.uams.edu/TrainingTracker/frmEnrollInClass.aspx to sign up!                                                
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