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2007-2008 S.T.A.R. OF THE YEAR
TROY SUNKINS

Troy Sunkins of Radiology was selected as the 2007-2008 STAR of the Year at the 6t
Annual STAR Luncheon held on April 1, 2008. Troy received an excellent recommenda-
tion from his supervisor, David Amerson. David had these nice things to share about
Troy, “As a person that has worked with many employees over 26 years | have seen and
experienced every type of personality. The goal of a manager is to always work with em-
ployees to complete all job duties and to teach the needed skills for the area where they
work. But there is one thing you can’t teach an employee and that is the ability to “care”.
Not to steal any thunder from the CARTI commercials about | will be there for you, that is
Troy Sunkins, he will be there for you, he will hug you, he will get you a blanket, and when
you leave he will send with you that feeling he truly cares for you. There are many people
| have known, but Troy will always be a special person to me. He is dedicated, hard work-
ing, and always willing to help in any situation. Troy truly represents the type of person
you would always want to see when you are afraid, in pain, and feel alone, ask anyone
that knows him; they will always smile when you mention his name.”

Congratulations Troy, our shining STAR of the Year!

Don’t forget to forward your nominations for the STAR Award to the RIS Team.
**You can find a copy of the nomination form at http://www.uams.edu/rist
Mail to Slot 618 or fax to 686-6849
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IMG Updates

Plan Code Updates

New Plan Codes

Code Description Use When
P59 Superior The patient presents to Jones Eye
Vision Institute with a card that has the Su-

perior Vision logo. This plan is not
major medical; it only covers certain
ophthalmology services.

A rior Vision®
& dSuperior Visio

Our Members. Our Mission.

Aetna Worker’'s Comp Access

Our contract with Aetna has been updated to include
worker’'s comp coverage. Certain patients may have their
worker’'s comp cases handled through Aetna. This doesn’t
necessarily mean that they have Aetna as their regular in-
surance, or that Aetna is now handling all worker's comp
cases. If you have a worker's comp patient whose case is
being handled by Aetna:

« Use the generic worker’'s comp plan code — WOL1.
» Call 1-888-632-3862 for claims and benefit inquiries.
o The claims address will be the regular Aetna address:
PO Box 14079
Lexington, KY 40512-4079

NOTE: Do not use the regular Aetna plan code for these
worker’s comp cases.

Scanned to the Wrong Account?

If you find documents that
have been scanned to the
wrong patient’s medical re-
cord, email HIM Medical Re-
cord Corrections. Please in-
clude the name and CPI number of both patient re-
cords, and indicate which documents need to be
moved.
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PHS: Multiple Procedures

Q. | know | added multiple procedures to the appoint-
ment I’'m scheduling, but how can | tell?

A. On the grid, check for the asterisk in front of the
procedure name.

Appointment Book - [Resource Focused: CT at ANCILLARY]

B File Edit “iew Options ‘Window Help
54| 08 | B = & @
Save | Mew | Find In Out Exit W aitlst Inbo Confimn~ Cancel R

Tue [04108/02  [&] Unit: [CT, ANCILLARY =/ ook [R-CTALL) (defauly

Diate/Time Patient | CTA CTB CTOFC cTD
04:30 OFF DUTY OFF DUTY OFF DUTY OFF DUTY
0445 OFF DUTY OFF DUTY OFF DUTY OFF DUTY
05:00 OFF DUTY OFF DUTY OFF DUTY OFF DUTY
0515 OFF DUTY OFF DUTY OFF DUTY OFF DUTY
nsan OFF DUTY QFF DUTY OFF DUTY OFF DUTY

o F DUTY OFF DUTY OFF DUTY

The asterisk in front of the F DUTY OFF DUTY OFF DUTY

procedure name indicates F OUTY OFF DUTY OFF DUTY

more than one procedure is F DUTY OFF DUTY OFF DUTY

included on this appointment. fr DUTY OFF DUTY OFF DUTY

OFF DUTY OFF DUTY

07:15 OFF DUTY OFF DUTY

07:30 N OFF DUTY OFF DUTY

07:45 OFF DUTY OFF DUTY
08:00

To see all the procedures included on that appoint-
ment, right click on the appointment. Choose Appoint-
ment Detail, then the Proc. List tab:

Feschedule Appointment
Cancel Appaintment...
Copy Appaointment...
Copy Scheduling Set...

% Edit Appointment Detail
File Edit Option Window Help

=10 %]

& T ?
Save Exit Help
Appt Confirm Delay Resource
Pat. Med.(2) Pat. MRMN Pat Insurance Visit Insurance
Pat. Info.(1) Pat. Info.(2) Alert List Pat Med.i1)
Proc. List Prac. Infa Five procedures are  Pat List
" Pra - Unit: S included on this v
Actual date:  [oamsms Patient: UAMSTE appointment._
Procedure List Remember to adjust
Procedure;  |AP |2]Date:  [mameE | S duration if needed. [t [30@0
At practitioner:l & Act.date IUMUEJ‘UE Actstart [07:30 Elop] i Act length:[
Parent order number. | Child order numhber:
Proc Abr. [ ActDate |  ActStertTime |  ActStopTime | " Done
1 CTABDWY 14/08/08 0730 o | Planned
2 BCAP 04/08/08 07:30
= |¢ | |
El BCAP 04/08/08 07:30 i = 51 @
4 CTHRAINY 04/08/08 07:30

; —_
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Below is the current listing of all Medicare Advantage Plan Codes.

Be sure to visit www.uams.edu/RIST frequently for updates!

Medicare Advamtage Plan Code Table

Description Plan FC Usage
Coile
Advantra Freedom 536, 537 |V LIse when you see the Advantra Freedom logo on
the card.
Advantra’ Freedom
T framw Covanrry Waalih Fare
AR Community Care 508, 509 |V LIse whenyou see the Arkansas Community Care
ARKAN SA‘B |ogo on the card.
COMMUNITY CARE
BCHS Medicare Advantage 513,514 |V The logo here is a sample. Anyw BCBS plan that
—— includes warding about Medicare Advantage
\@dl Pak aovunnce | PFFS should use these plan codes. This is not the
same as Medipak, the AR BCHS Medicare
supplement (plan code B20) or any other BCBS
plans.
Care Improverment Plus 543, 544 | W lze when vou see the Care Improvement Plus
O/ Cur oVt s Lol [o Gl
Humana Choice PPO S11, 812 | W LI=se when you see the Humana Choice PPO logo
anthe card. This is different from Humana
Hpﬂﬁyi ChoiceCare (plan code M2,
Humana Cliobor PEO
A Mebcare Hral "-- with Proworipdon Deug Cos
Humana Gold Choice 518,519 | W L= whenyou see the Humana Gold Choice logo
HUMANA and the letters PFFS on the card. This is different
frarm Humana ChoiceCare (plan code MEZ.
hMedicare Advantane 2199 [ II=e for all other Medicare Advantage plans.
Femember to print the MSF Questionnaire Fonm
Logos vary 2577, answer, and scan to ILE.
Prime Health Medicare Ady Pat, Pa2 |V Ise when the card has both the Prime Health
oo and the Medicare logo. This is different from
'l' P R | M E Prime Health Services (plan code P54) ar Prime
HEALTH SERVICES, INC Health Worker's Comp (code PAT).
Pyramid Today's Options 552,553 |V LI=ze when you see the Today's Options logo on
the card. This is notthe same as Pyramid Life
Insurance {plan code P48).
Secure Horizons 538,539 |V LIse wihen you see the Secure Horizons logo on
Soc Hori: . the card. Thisis notthe same as United
, OECUrerorzons Healthcare (plan code C46 or C47) or the United
) Healthcare Medicare supplement plans (2349,
1, T2, T3 or o4y,
Sterling Medicare Ady S01, 802 | W Ilze when yvou see the Sterling Cptian [, 1 or I
T logos onthe card. This is notthe same as the
|
S\TE.R]'_'”“G D‘p,tlﬂnxl_ e Medicare supplements - Sterling Premier {plan
A Medicane ."'.Ij'lJJ'Il.I[_.‘L Private Fee For Service Plan code MOTY or Sterling Select (plan code MOS).
Windsor Health 528,529 | W lze wheneveryou see the Windsar logo on the
d.
— car
¢ WINDSOR
MedicareExtra

Remember: If a patient has a Medicare Advantage plan, traditional Medicare will not be COB"d with it!
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Lakesha Burton
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Kristy Jones
Jessica Stainton
RIST Hotline: 686-5102

Editorial Advisory Committee

Editors

Revenue Integrity Specialist Team

Committee
Holly Hiryak Carolyn Perrin
Shelli Cody Janet Beasley
Anita Allaben Philip Baroni
Lizzie Comic Richard Starks
Carol Gray Susan Robinson

Martha Hall - Sherry Nirenberg - Jane Hohn -

Mary Nellums
Sandra Powell
Dimitri Childs
Joyce Steen
Beth Wheeler

Michelle Elliott

Thank you to everyone who contributed to this issue of the

Registration Alert.

Ideas, suggestions, and articles are always welcomed!

To submit articles, please email:

“Revenue Integrity Specialist Team”

Access Personnel Education Calendar

MAY 2008

Visit https://secure.uams.edu/TrainingTracker/frmEnrollinClass.aspx to sign up!
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