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Please join us in recognizing Doris Farmer as the June 2007 S.T.A.R. Award re-
cipient.  Doris has been part of the UAMS family for 25 years and currently holds 
the position of Lead Coordinator on the Pre-Registration Support Team in Hospital 
Admissions.  She was nominated by her manager, Mica Dunn, who had this to 
share about her, “Doris is a hard worker and is ALWAYS willing to go the extra 
mile.  Everyone in our department loves her and she always has the patient’s 
best interest in mind.  In my opinion, Doris exhibits all of the qualities of a STAR 
Employee.”  Being a quality team member who clearly demonstrates the 3 C’s: 
Care, Commitment, and Contribution have earned her this distinction.  Congratu-
lations Doris for being our shining star for the month. 

 

Don’t forget to forward your nominations for the STAR Award to the RIS Team.       
Go to the RIST webpage to print a copy of the Nomination form and send it to us at Slot 618! 

  **You can find a copy of the nomination form at http://www.uams.edu/rist/ 
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Reminder - Liver Transplant Plan Codes 
L81 Liver Acquisition – Non Medicare Patient 
This code is only to be used as the second, third, 
etc. plan on the transplant workup accounts for 
patients without Medicare as their primary cover-
age.  L81 will not be used as a primary plan 
code; the patient’s insurance coverage will come 
before L81.   
For patients with Medicare primary, L80 will be 
the only plan code attached to the workup ac-
count. 
See the May 2007 Registration Alert for more in-
formation about the Liver Transplant Plan Codes. 

 
 

CPI Number Additions 

 

 
 
 
 
 
 
 
 

 
 
Educational Opportunity for United Health-
care Radiology Notification 

UHC is hosting an open forum for physicians, 
practice administrators and other health care pro-
fessionals to call in and learn about recent up-
dates to the Radiology Notification program. Ad-
ditionally, you will have the opportunity to partici-
pate in a general Radiology Notification program 
question and answer session.  

These calls will be begin on June 20, 2007, and 
take place every Wednesday until August 29. 
The weekly call will begin at 12 pm CST.  

To participate in this weekly open forum, please 
dial 1-800-322-0222. No pass code is required.  
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Updates and Reminders 

Go-Live is Fast Approaching— 
Are You Ready? 

July 1st, 2007 is the campus wide go-live date 
for Medipac Point of Service/Cash Posting, 
Pathways Healthcare Scheduling (PHS), and 
Registration Workstation.   
Training is already underway; see the calendar 
on the next page for dates and times for these 
classes if you still need to sign up! 

IMG Updates 

Due to this month’s earlier publication date, IMG updates for June and July will 
appear in the July issue of the Registration Alert.  In the meantime, if you have 
any questions about insurance, plan codes, etc., be sure to contact the RIST at 
686-5102 or revenueintegrityspecialist-admissions@uams.edu 

CPI  

Description 

 

Number Use When 

Miller 
County Jail 

014443983 A prisoner from Miller 
County Jail presents for 
services.  Use the jail as 
the guarantor; the plan 
code will be A59 (Other 
Law Enforcement). 



ELVIS Training Schedule— 
JUNE 2007 

 

SUNDAY MONDAY TUESDAY 
WEDNES-

DAY THURSDAY FRIDAY SATURDAY 
      1 

PHS Super 
Users 
7:30-9:30 

2 
 

3 4 
PHS End 
Users 
8:00-12:00 
or 1:00-5:00 

5 
PHS End 
Users 
7:00-11:00 
or 
12:00-4:00 

6 
PHS Super 
Users 
7:30-9:30, 
10:00-12:00, 
or 2:00-4:00 

7 
PHS End 
Users 
8:00-12:00 
or 1:00-5:00 

8 9 

10 11 
 

12 
PHS End 
Users 
8:15-12:15 
or 1:00-5:00 

13 
 

14 
PHS End 
Users 
8:15-12:15 
or 1:00-5:00 

15 
PHS Open 
Lab 
8:00-4:30 

16 

17 18 
POS 
9:00-12:00 
or 1:00-4:00 
 
Reg Work 
8:30-12:00 
or 1:00-4:30 
 

19 
PHS End 
Users 
8:15-12:15 
or 1:00-5:00 
 
POS 
9:00-12:00 
or 1:00-4:00 
 
Reg Work 
8:30-12:00 
or 1:00-4:30 

20 
PHS Open 
Lab 
8:00-4:30 
 
Reg Work 
8:30-12:00 
or 1:00-4:30 

21 
PHS Open 
Lab 
8:00-4:30 
 
POS 
1:00-4:00 
 
Reg Work 
8:30-12:00 
or 1:00-4:30 
 
 

22 
POS 
9:00-12:00 
or 1:00-4:00 
 
Reg Work 
8:30-12:00 
or 1:00-4:30 

23 

24 25 
PHS End 
Users 
8:15-12:15 
or 1:00-5:00 
 
POS 
9:00-12:00  
 
Reg Work 
8:30-12:00 
or 1:00-4:30 

26 
PHS Open 
Lab 
8:00-4:30 
 
POS 
9:00-12:00 
or 1:00-4:00 
 
Reg Work 
8:30-12:00 
or 1:00-4:30 

27 
ELVIS Pep 
Rally 
10:00-1:00 
 
POS 
9:00-12:00  
 
Reg Work 
8:30-12:00 
or 1:00-4:30 

28 
PHS Open 
Lab 
8:00-4:30 
 
POS 
9:00-12:00  
 
Reg Work 
8:30-12:00 
or 1:00-4:30 

29 
PHS Open 
Lab 
8:00-4:30 
 
 
Reg Work 
8:30-12:00  
or 1:00-4:30 
(2 sessions 
per time slot) 

30 

Visit https://secure.uams.edu/TrainingTracker/frmEnrollInClass.aspx to sign up! 

PHS = Pathways Healthcare Scheduling 

POS = Medipac Point of Service (Cash posting) 

Reg Work = ELVIS Registration Workstation 
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Medipac Screen Changes in Patient Management 
Sherry Nirenberg, IT Patient Systems 

 
The Patient Management screens in MPAC are changing, specifically, the 'search parameters'.  You’ll see these 
changes in functions such as PATU/PATI, INVU/INVI, CPIU/CPII, VISU/VISI, HPII/HPIU and INHU.  The current screens 
have UAMS-specific modifications; once we start using Registration Workstation, we will return to “base” product, and 
use the screens provided by McKesson.   

 CURRENT SCREEN 
PATIENT UPDATE             UNIVERSITY HOSP OF ARK     A A AA  06/11/07  12:31  
  UAMSTEST, ABBIE C              V -UPMG           0000          014130179-7142  
  -------------------------- PATIENT SEARCH PARAMETERS -------------------------- 
                                                                           
                                                                                 
                  CPI / Visit Number .....                                       
                                                                                 
                  Last Name..                                                    
                         First Name ........                                     
                         Middle Name .......                                     
                         Title .............                                     
                         Suffix ............                                     
                         Sex ...............                                     
                         Race .............                                      
                         Birthdate .........               (MM DD CCYY)          
                         Mom's Maiden Name..                                     
                         State of Residence.                                     
                                                                                 
                  Social Security Nbr ....                                       
                                                                                 
                  Medical Record Number ..                                       
_______________________________________________________________________________________________ 

NEW SCREEN 

PATIENT UPDATE             UNIVERSITY HOSP OF ARK     A A AA  06/11/07  12:32  
  TEST, ANGELA O                                                 020019514       
  -------------------------- PATIENT SEARCH PARAMETERS -------------------------- 
                                                                                 
                                                                                 
                  Last Name..                                                    
                         First Name ........                                     
                         Middle Name .......                                     
                         Title .............                                     
                         Suffix ............                                     
                         Sex ...............                                     
                         Race .............                                      
                         Birthdate .........               (MM DD CCYY)          
                         Mom's Maiden Name..                                     
                         State of Residence.                                     
                                                                                 
            CPI / Visit Number .....                                       
                                                                                 
                  Social Security Nbr ....                                       
                                                                                 
                  Medical Record Number ..      



Access Personnel Education Calendar  

www.uams.edu/rist www.uams.edu/cctc 
To register for education classes go to the Clinical Computer Training Center (CCTC) 
webpage on the UAMS Intranet.  For Patient Access classes contact RIST.                   

Holly Jones, Rev. Int. Mgr 526-7794 

Thank you to everyone who contributed to this  issue of the 
Registration Alert.  

Ideas, suggestions, and articles are always welcomed! 

To submit articles, please email: 

“Revenue Integrity Specialist Team” 

R I S T  

JULY 2007 
 

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

 1 
PHS and 
RWS  
Go-Live 

2 3 4 
Independ-
ence Day 

5 6 7 
 

8 9 10 11 12 13 
 
POS 
9:00-12:00  

14 

15 16 
 

17 18 
 

19 20 
 

21 

22 23 
 

24 
 

25 26 
 

27 28 

29 30 
 

31     

LaKesha Burton  Kristy Jones 

Karen Lamoreaux  Salonica Gray 

   

HOT LINE  686-5102 
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