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For those who do Registration -
Information to help you do your job!

Ever feel like pulling your hair
out over a complicated
registration issue?  The Training
Center is now a contact point for
you to call with your questions.
If we can't answer your question,
we will refer you to someone who
can.  Call us at 686-8966 and ask
for one of the MediPac
Registration trainers.
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Insurance Plan Changes
A Brief Summary
Novasys Health Network, Code N28, has been inactivated.  In
its place use one of the appropriate new codes listed below.
Check the patient's card for the applicable company:

N51 - NOVASYS-ACCESS ONE HLT-CC
N52 - NOVASYS-ADMINITRON HLT-CC
N53 - NOVASYS-ADV INS SER-SO HLT-CC
N54 - NOVASYS-AEROCELL HLTH-CC
N55 - NOVASYS-AR HOSP ASSO-CC
N56 - NOVASYS-ASO NO AM HLTH-CC
N57 - NOVASYS-BRAMBLES INC-CC
C02 - NOVASYS-CORP. BEN. SOL-CC
H49 - NOVASYS-HEALTHLINK INC-CC
N58 - NOVASYS-HLTH DYNAMICS-CC
N59 - NOVASYS-LEER MNFG HLTH-CC
N60 - NOVASYS-METRACOMP-FIRE-CC
N61 - NOVASYS-MIDLAND BENEF.-CC
N62 - NOVASYS-MISSIONPLASTIC-CC
N63 - NOVASYS-SALINE CARE AD-CC
N64 - NOVASYS-SELECT PROV.-CC
N65 - NOVASYS-TENET SELECT H-CC

These are companies that access the UAMS Managed Care
Network through an agreement with NOVASYS.  Even
though the addresses are the same, NOVASYS processes each
one according to the agreement they have with us.
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QualChoice Plans -
Q50 vs. Q52 vs. Q53

It does make a difference as to which one you use!

Q50 - Only for UA System employees (UAMS, UALR,
UCA, etc.).

Q52 - Inactive -- DO NOT USE.

Q53 - For employees of companies not affiliated with the
UA system.

When in doubt, check the Group name on the patient's card.
The Group name includes the name of the patient's
employer.  If it does not include UAMS, UALR, UCA, etc.,
you must use the Q53 plan.
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NOTE: These are Contract Care insurances,
and should be registered with a Financial
Class of "N."
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SEE NEXT PAGE FOR
SAMPLE

NOVASYS INSURANCE CARDS.

You will have to check the front and back of the
cards to determine which plan code to use.
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Sample Novasys cards:
Front of cards:

Back of cards:

Notice that both NovaSys and other
health plan names appear on these cards.
You need to check the front and back of
the patient's insurance card to see which
plan code to use for that patient.




