Employee Recognition Template

Date _6/1/09_______ Program Coordinator____Bobby Justus____
Contact Number __686-7181________Contact e-mail _justusbobbyl@uams.edu_____
Department Patient Care Services (Business Office)     Department Head  Sally Bates ____

Award Name _ABCD Award (Above and Beyond_the Call of Duty)
Purpose of Award _To recognize employees in the PCS Business Office who demonstrate commitment to the COE and who have been willing to go beyond their everyday
duties/roles to provide patient/guest-centered culture.  In addition, this award will recognize employees who demonstrate excellent peer support and are willing to serve as mentors.
Eligibility _ Must be a full time employee in the PCS Business Office.  Employees with written disciplinary warning within 6 months of issuance of this award are ineligible, but may become eligible after this time.
___________________________________________________________________________

Frequency  
 Monthly
Quarterly
 Semi-Annual
 Annual

Criteria ___Employee must be recognized by any UAMS employee, patient or guest for demonstrating excellence in any or all of UAMS Service and Behavioral Standards. Acknowledgement of these employees may be provided through verbal or written documentation.   
Nomination Process _Once time period for this award begins submissions for nomination of this award should be placed in a nomination box which will be located in the PCS Business Office. Any email or other documentation an employee receives, recognizing their demonstration of these characteristics, may be placed in the box by employees for themselves or for others in the department.
Selection Process __Selection will be conducted by alternating members of panel, comprised of PCS Business Office employee, who have previously received an award. Initially panel will be composed of leadership in the department.
Award _ The award will be presented in September, December, March, & June of each year.  Recipient will receive a certificate and a Reddie Cash Award.  Other nominees for the particular period may receive meal tickets if available.
Communication of honorees – Recipients will be notified by panel of their award. Winner will be posted in the PCS Business Office and notification will go to the Nursing Capsule and UAMS Update.
