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Employee Recognition Template
Hospital Admissions
Date:

June 11, 2009


Program Coordinator: 
Michelle Lambert
Contact Number: 
501-686-5835 

Contact e-mail: 
mlambert@uams.edu
Department: 
Hospital Admissions
Department Head: 
Holly Hiryak
Award Name:
CHAMPS - Continuing Hospital Admissions Mission of Professional Service.
Purpose of Award:  To recognize those individuals who go the extra mile on a routine basis; who exihibit exceptional Customer Service; those who encompass the Comfort, Hope and Healing motto established for UAMS and abide by it continously.
Eligibility:
Any employee within the Hospital Admissions/Patient Access Services department who exemplifies the Comfort, Hope and Healing motto to everyone at UAMS (patients, other departments and outside customers/vendors).  The employee can not have any disciplinary warnings in their file.

Frequency  
 FORMCHECKBOX 
Monthly
 FORMCHECKBOX 
Quarterly
 FORMCHECKBOX 
Semi-Annual
 FORMCHECKBOX 
Annual
Criteria: 

•
Adheres to the department attendance standards 

•
Adheres to the department dress code and maintains a neat appearance 

•
Demonstrates reliability and dependability 

•
Exhibits Comfort, Hope and Healing to all patients, families, and visitors alike 

•
Accepts change and adapts well 

•
Identifies problems and quality issues 

•
Exceeds expectations and is willing to go the "extra mile" 

•
Applies effective communication skills (verbal and nonverbal) in all interactions with 

patients, peers, other departments and the public

Communicates constructively and informatively

•
Supports others in the performance of duties 

•
Participates in department evaluation and growth 

•
Uses constructive feedback to improve department/personal performance 

•
Demonstrates willingness to share knowledge and information with co-workers 

•
Provides positive, nurturing leadership (as applicable) 

•
Demonstrates ability to assist with orienting new personnel 

•
Makes account, MSPQ and Audit corrections in a timely manner (as applicable) 

•
Works at 90% or better in account accuracy (as applicable) 

•
Demonstrates excellent customer service 

•
Displays qualities of a team player 



Nomination Process:
Any peer or manager can nominate an employee based on the above criteria.  Nomination can be submitted via email or form style. 
Selection Process: 
A panel of judges (at least two people from Medicaid, two from Central Admissions and two from ED Admissions) will review all nominations and choose the most deserving candidate based on the information provided in the nomination.
Award:
Fitness Center gift cards; Reddie Cash; Hospital Gift Shop gift cards; Cafeteria, Lobby Café and Doc Java.
Communication of honorees: 
Annoucement in one of the UAMS Campus publications (UPDATE; Reg Alert; Capsule; mention on the UAMS website/intranet. 

