POSITION CLASSIFICATION QUESTIONNAIRE

FLSA NON EXEMPT CLASSIFICATION
Department:  
Nursing
Incumbent:   


Work Schedule/Location:   
Nursing Units, Sunday-Saturday all shift
Working Title: 
`

Patient Care Technician
Immediate Supervisor/Title:  
Registered Nurse Supervisor
Position Summary: The Patient Care Technician is a specifically trained member of the unit based team.  The Patient Care Technician supports the on-going delivery of care as identified by the multi-disciplinary Patient Management Team.  The Patient Care Technician works under the direct supervision of the Registered Nurse and performs tasks and duties which do not require a licensed practitioner, professional judgment or intervention.

Standard Duty Areas 

Guest Relations- 25%

· Uses line of authority when communicating information/problems involving patients/staff.

· Communicates accurate and complete information.

· Listens and initiates feedback to ensure effective communication.

· Ventilates frustrations in appropriate time, place and manner.

· Practices discretion (Confidentiality) in information shared with patients and peers.

· Respects patient’s privacy and confidentiality

· Treats patients and visitors with care, compassion and dignity

· Takes a proactive approach towards customers by showing courtesy toward visitors by being pleasant and helpful on the telephone or in person (introducing self, making eye contact and calling others by name).

· Adheres to departmental attendance standards by: Observing assigned work hours, reports promptly to duty notifying department of scheduled, unscheduled absences and tardiness per policy

Safety and Emergency Preparedness- 10%

· Adheres to UAMS safety plan

· Adheres to safety standards related to equipment and electrical safety, infection control and OSHA requirements. Knowledgeable regarding role in emergency codes and procedures. Completes all mandatory competency requirements annually.

· Assumes responsibility for personal safety by using proper body mechanics, universal precautions and proper handling of hazardous materials. Responds in emergency situations.

· Intervenes in unsafe situations by taking action. Documents in PSN system.
Institutional /Professional standards- 5%
· Adheres to UAMS Code of Conduct http://www.uams.edu/adminguide.win04401.html
· Protects confidential information by adhering to UAMS policy in managing all communications and handling of health care records to prevent improper disclosures and to protect patient confidentiality. Protects health information that is used/disclosed in any form (electronic, paper, or oral) in practice.

· Works effectively with team/work groups to fulfill UAMS mission by serving as a resource person to support department members in performance of duties.

Performs Role of Patient Care Technician-60%
· Assist with admission, transfer, and discharge of patients

· Transports patients to other areas of the hospital as directed
· Monitors patient care supplies ordered and received; reports any discrepancy
· Utilizes supplies and equipment judiciously 
· Assists Patients with ADL/Personal Care; Provides appropriate grooming/oral hygiene and comfort measures; Applies and monitors restraints; Assists patients with activates (ambulation, up in chair, turn and reposition)
· Provides appropriate Genitourinary care (Foley catheter care, sitz bath, vaginal douche) 
Performs Role of Patient Care Tech- 60%  (continued)
· Provides appropriate Gastrointestinal Care by assisting in feeding of patient meals, snacks, tube feeding/position and securing nasogastric tubes, fecal impaction removal, enema administration, ostomy care and irrigation. Accurately records GI/O, intake of meal/snacks, 24 hour calorie intake. Collects specimens (stool and emesis) per standards

· Provides appropriate Respiratory Care by performing per standards: oral suctioning, established trach care, oral and skin care. Sets up oxygen and provides oral and skin care for patients on oxygen per standards

· Provides appropriate Vascular Care : Measures and applies antiembolic stockings, removes peripheral IV, Phlebotomy, CVL dressing changes

· Provides appropriate Skin Care: Surgical preps, removes peripheral IV/saline lock as directed by RN, performs per standards: phlebotomy, CVL dressing changes

· Provides appropriate Musculoskeletal Care: Assists per standards: ROM exercises, crutches/walkers, orthopedic pin care, applies as ordered, splints, slings, ace wraps, hot/cold packs

· Assists patient with ADL/Personal Care: Obtains and records vital signs/pulse oximetry as requested by RN and reports abnormal values to RN: performs non-invasive monitoring (EKG,EEG, Doppler, fetal heart tones) per standards: Monitors for arrhythmias (ICU areas only) and reports to appropriate RN per standards

· Documents patients care per standards: Documents vital signs, ADL, wave tests, I&O’s accurately and timely and per unit  and department standards ;Documents all patient care activities/task accurately and timely per standards: Documents on flow sheets and in eChart per unit and department standards.
Position Directly Supervises/Leads 

None
Decision Making:   

Required to use independent judgment when assessing changes and/or problems in patient’s condition and the necessity for reporting these changes to the R.N. supervisor.  Requires  judgment in providing appropriate care within the scope of practice and employees competence.
Budget Responsibility:
 Budget responsibilities are demonstrated by utilizing supplies and equipment judiciously, maintaining accurate unit charge records and offering suggestions to supervisor on ways to reduce costs on the units.
Interaction 
Daily interaction with staff, patients and visitors, both in persona and on the telephone. Required to be responsible and courteous to patient, visitors and staff. Always treat patients, family and visitors with compassion and dignity.
 

Accountability 
Accountable personally and as a member of the patient care team for the successful and positive outcome of the patient care for the unit.
Essential Physical Requirements 

Bending  (%)_100_____Standing  (%)_100_____Walking  (%)_100_____Eyesight  (%)____100__
Hearing  (%)___100___Driving  (%)_0______Speaking  (%)_100____
Repetitious Movement  (%)__0____
Lifting, weight lifted_100lbs_____

Lift to: waist, __x_____chest, _______above head_______

Exposure To Harsh or Extreme Conditions:

Cleaning agents, blood and body fluids.
Equipment Used In Position 

3% pulse oximeter
2% EKG machine
25% patient care medical equipment and supplies

Minimum Qualifications 
X Ability to follow Oral Instructions, Read and Write

X   High School, GED or formal educational equivalent

      Baccalaureate Degree, Major: None
      Advanced Degree: None

X   Type/Major: Professional License/Certification: Certification as a nursing assistant or military corpsman preferred

Current Working in a health care position preferred

Current enrolled in a credited healthcare training program preferred

Must be able to left 100 lbs to waist height
X   Work Experience:  6 months health care related experience
X Other


CPR Certification (BCLS) within 3 months of employment prefer

Successful completion of patient care technician course within 3 months of hire.

I have participated in the review of my job and agree with the above description.

Yes_____No_____Comments_________________________________________________________________________________

Required Signature____________________Date________________________________________________________________

As supervisor of this position, I have participated in the review and agree with the above description.

Yes_____No_____Comments________________________________________________________________________________

Required Signature____________________Date_______________________________________________________________
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