CLASS TITLE:   Senior Computing Specialist
CLASS SUMMARY 

The Senior Computing Specialist performs analytical and administrative work in the planning, design, and installation of new and existing personal computer systems. Works on moderately complex applications, confers with end users to determine types of hardware and software required. May select appropriate of-the shelf software and modify to suit. May maintain or utilize telecommunications protocols. Installs new hardware and maintains existing hardware.
EXAMPLES OF WORK 

1.   Performs analysis and design for hardware and software. 

2.   Trains end users in use of equipment and software.
3.   Performs special projects, analytical, technical and administrative work.  

4.   Plans installation of new and existing hardware and software to faculty and staff. 

5.   One on one consultation and training for faculty and staff. 

6.  Performs related responsibilities as required or assigned. 

WORKING RELATIONSHIPS 

The Senior Computing Specialist has frequent contact with subordinate employees and occasional contact with other staff, vendors, and the general public. 

Senior Computing Specialist (CONT.) 

SPECIAL JOB DIMENSIONS 

Limited in-state travel is required. 

KNOWLEDGES, ABILITIES, AND SKILLS 

Knowledge of hardware and software installations. 

Knowledge of system hardware and software. 

Ability to define train end users. 

Ability to compile information into report form. 

Ability to monitor performance of production systems. 

Ability to coordinate with other IT areas. 

MINIMUM QUALIFICATIONS 

The formal education equivalent of a Bachelor’s degree in Computer Science or related field plus 3 years working knowledge and general understanding of system hardware and software to include planning, design, and installation of new and existing personal computer systems.
Other job related education and/or experience may be substituted for all or part of these basic requirements upon approval of the Qualifications Review Committee. 

