Job Title for Quality Improvement Coordinator
Job Title:  Quality Improvement Coordinator

General Statement of Duties:  Responsible for coordinating quality management efforts for the UAMS Department of Pediatrics including development, implementation and assessment through data collection and analysis.

Supervision Received:  Reports to Chair of the Department of Pediatrics via the Vice Chair of Clinical Services, Department of Pediatrics, UAMS
Supervision Exercised:  None at this time.

Essential Functions:

1.  Assist with the development and implementation of clinical practice guidelines.
2.  Evaluate, monitor and help to improve clinical performance of clinical faculty.

3.  Conduct clinical audits for the Department of Pediatrics.

4.  Work with appropriate ACH administrative personnel to develop reports to monitor key clinical performance indicators including clinic cancellations, lag time, charge submissions, wait time for appointments, waitlists, etc.
5.  Evaluate performance outliers and variations and develop plan for improvement;                        implement plan and monitor results.

6.  Investigate clinical complaints and follow up as requested.  

7.  Perform quarterly audits for referring physician letters following Outpatient visits.
8.  Evaluate variance and other data to identify quality improvement opportunities.

9.  Help to plan, design, implement and maintain a comprehensive Department of Pediatrics quality improvement program.
10.  Meet with internal and external audiences to identify and problem-solve QI issues.

11.  Monitor internal QI efforts as well as ACH QI efforts to ensure compliance with internal and external QI standards.  Prepare annual QI report.

12.  Use computer software programs for statistical analysis and reporting.

13.  Help educate new faculty and other staff to QI program and related requirements.

Education:  Bachelors Degree in Nursing required.

Experience:  Five years in a health care delivery organization.  Five years in quality assurance management experience preferred.

Requirements:  Current Arkansas state licensure. CPHQ certification encouraged.
Interactions:  Pediatric staff, physicians, ACH personnel, clinics, visitors, outside organizations.
Essential Physical Requirements:  Bending, standing, sitting, walking, eyesight, hearing and speaking.

Minimum Qualifications: Have ability to follow oral instruction, read and write. Have basic computer skills.
Other:  Secretarial support provided. Assistant support possible in future. Continuing education in quality improvement provided.
