Quality Management Department

UAMS Medical Center
Quality Assurance Coordinator
Job Summary:

The QA Coordinator plans, implements and monitors assigned projects for effectiveness of services, quality and appropriateness of care, cost containment, patient safety and risk reduction issues.  This position is governed by state and federal laws and institutional policies and procedures.

Qualifications:

A clinical background, such as registered nurse; with at least five years experience in health care; plus at least one year experience in quality improvement, or a directly related field is required.  The applicant must be able to perform essential job functions in accordance with Human Resource guidelines relating to the American Disabilities Act.  A bachelor’s degree and Healthcare Quality Certification is preferred.
Supervised by:

Quality Management Department Director 

Supervises:

None
General Duties may include:       
A.  assistance with compliance for licensure and accreditation by providing education, and expertise in interpreting regulations and standard requirements, especially those related to performance improvement and patient safety;
B.  conduction of audits and studies, based on pre-established criteria, to assess and monitor the quality of care delivered and to meet regulatory requirements, such as national core measures; 
C.  communication of findings verbally and in writing, as appropriate, through designated channels, in a timely manner;
D.  maintenance of databases for storing and tracking data needed to fulfill job assignments, such as benchmarking and performance improvement activities;
E.  acting as a coordinator, facilitator or liaison to committees, teams and outside organizations, as assigned;
F.  participation in performance improvement projects to increase high quality, cost-effective methods of practice;
G.  providing information and education on quality and performance improvement processes to medical and hospital staff; 
H.  coordination of peer review activities for the Medical Staff credentialing process in accordance with hospital policies and medical staff by-laws.
