CLASS TITLE: Poison Control Specialist   

CLASS SUMMARY 

This position processes calls regarding toxic or potentially toxic exposure received from health care providers and the public throughout Arkansas, Providing toxicity and drug information to healthcare providers and the public at large.
EXAMPLES OF WORK 

1.   Providing information and treatment advice to callers regarding toxic exposure or potentially toxic exposures.
2.   Creating and updating the electronic medical records created by these inquiries.
3.   Providing educational information on toxic substance and drug substances to callers.
4.   Assisting in the education/instruction of professional students and residents. 

5.   Attends when necessary, conferences, seminars, and meetings. 

6.   Makes recommendations to supervisor on toxic exposure prevention needs. 

7.  Performs related responsibilities as required or assigned. 

Poison Control Specialist (CONT.) 

SPECIAL JOB DIMENSIONS 

Limited in-state travel is required. 

KNOWLEDGES, ABILITIES, AND SKILLS 

Knowledge of toxic exposure management. 

Knowledge of toxic exposure chemicals, ingredients, and medical consultation. 

Ability to follow up on lab interpretations and medical consultation. 

Ability to compile information into report form. 

Ability to make recommendations on toxic chemicals management. 

Ability to maintain toxic exposure data in an electronic database. 

MINIMUM QUALIFICATIONS 

Must be a registered Nurse, Pharmacist or Physician for the state of Arkansas.
Other job related education and/or experience may be substituted for all or part of these basic requirements upon approval of the Qualifications Review Committee. 

