CLASS TITLE: Network Staff Specialist  

CLASS SUMMARY 

The purpose of this position is to provide technical support to the unit or department. 
EXAMPLES OF WORK 

1.   Responsible for the development of a website that shall serve as a clearinghouse, resources, and links. This site aims at providing helpful information for healthcare providers, the community, and general public.
2.   Responsible for the basic installation and set up of the Conferencing System and training the site facilitators to use the equipment efficiently.
3.   Management and oversight of computer network systems that include skill/knowledge in technology issues, personnel management, and healthcare administration.
4.   Reviews incoming correspondence and prepares responses for supervisor. 

5.   Organizes, arranges, and attends when necessary, conferences, seminars, and meetings. 

6.   Recommends hiring of office staff. 

7.   Makes recommendations to supervisor on computer related needs. 

8.   Explains policies and procedures to other staff, vendors, and the 

     general public concerning office/department function and operation. 

9.   Operates office equipment such as computer terminal, and word processor. 

10.  Performs related responsibilities as required or assigned. 

Network Staff Specialist  (CONT.) 

SPECIAL JOB DIMENSIONS 

Limited in-state travel is required. 

KNOWLEDGES, ABILITIES, AND SKILLS 

Knowledge of computer systems and configurations. 

Knowledge of various computer hard wares and soft wares. 

Ability to supervise a small staff of employees. 

Ability to compile information into report form. 

Ability to make recommendations on computer related needs. 

Ability to operate computer related equipment. 

MINIMUM QUALIFICATIONS 

Master’s degree in Computer Science or related field plus 3 years of webmaster and/or computer installation or support experience OR Bachelor’s degree in Computer Science or related field plus 5 years of webmaster and/or computer installation or support experience.
Other job related education and/or experience may be substituted for all or part of these basic requirements upon approval of the Qualifications Review Committee. 

