CLASS TITLE: Information Services Planning Specialist  

CLASS SUMMARY 

This position is responsible for the Client Services, workstation/personal computer support, help desk, and Win Server support.
EXAMPLES OF WORK 

1.   Analysis and design of hardware and software. Design of work plans that will enable IT Workstation Support, Help Desk, and Win Server Support to meet campus service level agreements. 

2.   Provides system maintenance by monitoring performance of production systems. 

3.   Provides technology planning for IT and to provide quicker more reliable services to the UAMS. 

4.   Recruits, manages and develop a high quality support staff. 

5.   Develops and monitors service level agreements.
6.   Assessing of emerging technologies that will enhance UAMS IT environment. 

7.   Selection of appropriate technologies and systems for UAMS.
8.   Responsible for understanding UAMS and departmental policies and procedures and ensuring they are adhered to by staff.
9.   Recommending technology standards appropriate for the UAMS environment.
10.  Performs related responsibilities as required or assigned. 

Information Service Planning Specialist (CONT.) 

SPECIAL JOB DIMENSIONS 

Limited in-state travel is required. 

KNOWLEDGES, ABILITIES, AND SKILLS 

Knowledge of computer hardware and software systems/languages. 

Knowledge of systems maintenance. 

Ability to supervise a small staff of information technology employees. 

Ability to compile information into report form. 

Ability to make recommendations on technology standards. 

Ability to monitor performance of production systems. 

MINIMUM QUALIFICATIONS 

Bachelor’s degree in Computer Science or related field plus 5 years experience in 2 of the following: Win Serv Admin, SAN Admin, UNIX Admin, SMS Admin, PC Support, or IT Help Desk. Also, requires 2 years management experience in related IT field.
Other job related education and/or experience may be substituted for all or part of these basic requirements upon approval of the Qualifications Review Committee. 

