POSITION CLASSIFICATION QUESTIONNAIRE

Department:  

Incumbent:   

Work Schedule/Location:   

Working Title:   Director Occupational Therapy
Immediate Supervisor/Title:  

Position Summary (briefly describe the general purpose of the position)

The Director provides overall direction and leadership for assigned clinical areas on a 24 hour basis and ensures the effective administrative management of clinical functions related to personnel and policy in order to meet the mission of patient care, education and research within a fiscally responsible organization. 

Standard Duty Areas (list primary functions of the position with the percent of time generally allocated to each)

Ensure appropriate bottom line targets are developed and met relative to quality of care through the hospital's quality assurance program; assure development and implementation of outcomes management and associated performance targets, including, but not limited to patient satisfaction surveys, physician relations, staff satisfaction and continuing education; monitor variances; recommend and implement corrective action via a balanced scorecard approach. 

Monitor level of resources utilized in service delivery and determines appropriateness of resource consumption in the service; enhance effectiveness and efficiency of as well as satisfaction with patient care delivery; develop recommendations for appropriate care, redesigning as necessary and coordinate implementation. 

Compile and prepare reports and analyses setting forth progress, adverse trends and appropriate recommendations and/or conclusions related to productivity, resources and patient care. 

Direct various personnel functions including, but not limited to hiring, merit recommendations, promotions, transfers, terminations, etc. Assist the Assistant/Associate Operating Officer in such duties as may be assigned or delegated including staffing analyses, and recommendations regarding policies and procedures for clinical operational areas. 

Ensure departmental CQI program is based on the high volume/high risk/problem prone factors of the specific department/clinical area.

Maintain liaison with affiliated/referring hospitals and/or agencies, as appropriate. 

Coordinate activities with other Directors, CSU leaders and/or Departments throughout the Hospital and Health System to ensure efficient, seamless services. Represent the clinical operational areas and/or Assistant/Associate Operating Officer in meetings, conferences and other affairs of an administrative nature. 

Ensure criteria for employment for all staff is identified, communicated and maintained beginning at entry into system, annually as required.

Ensure Departmental, Hospital and Health System changes are communicated to staff.
Serve as a professional role model and mentor to staff by responding positively to change while supporting colleagues through the change process. Serve as a change agent to facilitate communication and transition that supports the mission of the organization. Ensure a unit-based work force that is diverse and cognizant of the value diversity brings to the workplace. 

Perform other related duties incidental to the work described herein.

 Position Directly Supervises/Leads (name/title) 

Decision Making:   

Budget Responsibility: 
Interaction (describe type and frequency of interaction with internal staff, other departments, visitors, and outside organizations)
 

Accountability (direct responsibility for outcome of projects or decisions made) 

Essential Physical Requirements (list the percent time involved for each that is essential in performing the major duties of the position)

Bending  (%)______Standing  (%)______Walking  (%)______Eyesight  (%)______
Hearing  (%)______Driving  (%)_______Speaking  (%)_____
Repetitious Movement  (%)______
Lifting, weight lifted______

Lift to: waist, _______chest, _______above head_______

Exposure To Harsh or Extreme Conditions (chemicals, cleaning agents, blood and body fluids, extreme temperatures)

Equipment Used In Position (type and percent time)

Minimum Qualifications (knowledge, skills, and abilities needed upon entry into the position)

  Ability to Follow Oral Instruction, Read and Write

  High School, GED or formal educational equivalent

  Baccalaureate Degree, Major: MACROBUTTON NoMacro [Click here and type degree] In Occupational Therapy
 Advanced Degree, Type/Major: Preferred       
 Professional License/Certification:       AR License as Occupational Therapist
  Work Experience, (Length of Time, General and Directly Related)   3 – 5 years experience in responsible therapy operations at the administrative leadership level.

I have participated in the review of my job and agree with the above description.

Yes_____No_____Comments_________________________________________________________________________________

Required Signature____________________Date________________________________________________________________

As supervisor of this position; I have participated in the review and agree with the above description.

Yes_____No_____Comments________________________________________________________________________________

Required Signature____________________Date_______________________________________________________________



