POSITION TITLE:  CLINICAL SOCIAL WORKER
CLASS CODE:

POSITION PURPOSE:

The Clinical Oncology Social Worker provides a comprehensive range of clinical social work services to patients, families and organization including psychosocial assessment, counseling, education and coordination of resources.  As a professional social worker, the scope of practice includes all components of the UAMS mission.  The Social Worker practices within the limits of the social Work Licensing Act of the state of Arkansas and the NASW Code of Ethics, and adheres to institutional policies, procedures and standards.  The Social Worker establishes positive working relationships with the various members of the multidisciplinary health care team and community agencies, thereby promoting the image and philosophy of UAMS Medical Center.

DUTIES AND RESPONSIBILITIES:

10% Complies with Safety and Emergency Procedures

· Practices according to safety and infection control policies
· Initiates and follows established standards in emergency situations

25% Complies with Outpatient Services Policies
· Adheres to attendance standards as stated in the Hospital Policy

· Adheres to Outpatient Services dress code

· Participates in department organization

· Demonstrates commitment to the service management mission of UAMS Medical Center

· Utilities the Outpatient services system for problem-solving, improvement of social work practices and exploration of issues.

· Demonstrates knowledge of clinic Program and Outpatient Services policies and procedures manuals

· Adheres to UAMS Basic Code of conduct

· Demonstrates awareness of costs of UAMS resources

65% Performs Role of Clinical Social Worker

· Provides services to patient and caregivers

· Provides services to organizations

· Provides services to the community

· Demonstrates collaborative practice in the planning and provision of services

· Documents provision of care

· Demonstrates commitment of professional practice

· Serves as a patient advocate

· Supports others in the performance of duties 

· Applies communication skills

· Uses constructive feedback to improve practice

· Participates in development of unit standards

· Participates in research process

· Participates in quality of process

QUALIFICATIONS:
· LCSW, licensed certified social worker or eligible for licensure by the state of Arkansas

· Minimum 2 years’ postgraduate clinical experience preferably in an oncology or medical setting.
