POSITION TITLE:   CLINICAL TECHNICIAN II 

CLASS CODE:   6705               

POSITION SUMMARY 

The CLINICAL TECHNICIAN II provides a range of therapy treatments and administers diagnostic tests in patient care support areas.
EXAMPLES OF WORK 

1. Supervises the maintenance and cleaning of equipment

2. Ensures that proper equipment is assembled and in working order.

3. Sets equipment for testing or treatment and explains procedures to patient.

4. Answers questions and develops patient trust.

5. Completes required forms, records testing or treatment activities and results.

6. Dispenses oral medications under physician’s supervision.

7. Maintains personnel performance records of support staff, and provides detailed instruction and guidance to support staff on testing, safety and equipment maintenance.    

WORKING RELATIONSHIPS 

Has working knowledge of the use of equipment, maintenance and cleaning. Daily interaction and supervision of support staff.  Daily interaction with patients, physicians and nurses.
SPECIAL JOB DIMENSIONS 
Explains procedures to patient, answers questions and develops patient trust. Provides maintenance and cleaning of equipment.
KNOWLEDGES, ABILITIES, AND SKILLS 

Knowledge of therapy treatments.

Knowledge of diagnostic tests. 

Ability to provide written and oral instructions. 

Ability to use, maintain and clean equipment.
Ability to supervise and train new employees.

Ability to win patients confidence and put them at ease. 

MINIMUM QUALIFICATIONS 

High School Diploma or equivalent plus 2 years of experience in work that is to be performed.
