CLASS TITLE:   Clinical Systems Analyst
CLASS SUMMARY 

The Clinical Systems Analyst is responsible for supporting email systems (First Class and Exchange) and windows server environment, operating system, troubleshooting, hardware troubleshooting, hardware setup, and OS installation.
EXAMPLES OF WORK 

1.   Performs analysis and design for hardware and software. 

2.   Testing of vendor supplied updates and service packs.
3.   Ensure timely update of Win Servers to new Service packs, and OS patches. 

4.   Assist with resolution of user defined production systems. 

5.   Assist users with email and server problems reported via Help Desk request and direct request. 

6.   Assessment of emerging technologies that will enhance the UAMS IT environment. 

7.   Selection of appropriate technologies and systems.
8.   Recommend technology standards appropriate for the campus.
9.   Coordination with other IT areas in support of new system implementations, and upgrades.
10.  Performs related responsibilities as required or assigned. 

WORKING RELATIONSHIPS 

The Clinical Systems Analyst has frequent contact with subordinate employees and occasional contact with other staff, vendors, and the general public. 

Clinical Systems Analyst (CONT.) 

SPECIAL JOB DIMENSIONS 

Limited in-state travel is required. 

KNOWLEDGES, ABILITIES, AND SKILLS 

Knowledge of hardware and software design and analysis. 

Knowledge of system support and maintenance. 

Ability to define user system requirements. 

Ability to compile information into report form. 

Ability to monitor performance of production systems. 

Ability to coordinate with other IT areas. 

MINIMUM QUALIFICATIONS 

The formal education equivalent of a Bachelor’s degree in Computer Science or related field plus 4 years experience in computer applications and systems analyst in healthcare delivery system or related experience. Must be proficient in using MS Office applications. 

Other job related education and/or experience may be substituted for all or part of these basic requirements upon approval of the Qualifications Review Committee. 

