POSITION CLASSIFICATION QUESTIONNAIRE

Department:  

Incumbent:   

Work Schedule/Location:   

Working Title: 
CLINICAL INTERPRETER
Class Code:
0C17
Immediate Supervisor/Title:  

Position Summary (briefly describe the general purpose of the position)

Provides a comprehensive range of interpreting and translation services to patients, families and the organization including face-to-face interpreting and translation of patient education documents.
Standard Duty Areas (list primary functions of the position with the percent of time generally allocated to each)

Performs Role of Interpreter:  Provides documentation of demonstration of UAMS Leadership Competencies.  Provides interpreting for the patient & family and medical healthcare team in specified language.  Provides culturally/linguistically appropriate written translation of patient education materials and other written documents.  Identifies barriers or concerns which interfere with the interpreting process and suggests alternative for resolution.  Educates staff about TIS compliance, best practices and cultural competence.  Completes Interpreting Logs for data collection.  Participates in relevant committees and organizations as assigned.  Performs other duties as assigned.

Position Directly Supervises/Leads (name/title) 

Decision Making:   

Budget Responsibility: 
Interaction (describe type and frequency of interaction with internal staff, other departments, visitors, and outside organizations)
 

Accountability (direct responsibility for outcome of projects or decisions made) 

Guest Relations:  Adheres to UAMS Guest Care Guidelines.  Uses appropriate communication (written & verbal).  Takes proactive approach towards customers; provides services as needed; respectful to others.

Safety and Emergency Preparedness:  Adheres to UAMS Patient Safety Plan; Complies with safety instructions; observes safe work practices; Provides input on safety issues, Promotes a safe work environment.

Institutional/Professional Standards:  Adheres to UAMS Cod of Conduct; adheres to Clinical Programs and Department Policies; Adheres to Clinical Program and Departmental Dress Code Standards; Works effectively with team/work groups and others to fulfill UAMS Mission; Adopts practices to improve work processes, enhance guest satisfaction and reduce wastes and cost; Protects confidential information.

Process Improvement:  Participates in ongoing hospital performance assessment and process improvement; Ensures continuing department performance assessment and process improvement; Creates work processes to enhance customer satisfaction and reduce waste.

Professional Growth:  Participates in continuing education; Participates in professional/institutional advancement.

Essential Physical Requirements (list the percent time involved for each that is essential in performing the major duties of the position)

Bending  (%)______Standing  (%)______Walking  (%)______Eyesight  (%)______
Hearing  (%)______Driving  (%)_______Speaking  (%)_____
Repetitious Movement  (%)______
Lifting, weight lifted______

Lift to: waist, _______chest, _______above head_______

Exposure To Harsh or Extreme Conditions (chemicals, cleaning agents, blood and body fluids, extreme temperatures)

Equipment Used In Position (type and percent time)

Minimum Qualifications (knowledge, skills, and abilities needed upon entry into the position)

Ability to Follow Oral Instruction, Read and Write; Oral and written fluency in English and Spanish.
High School, GED or formal educational equivalent

Baccalaureate Degree, Major: MACROBUTTON NoMacro [Click here and type degree]
Advanced Degree, Type/Major: MACROBUTTON NoMacro [Click here and type degree]
Professional License/Certification: MACROBUTTON NoMacro [Click here and type name of license/certification]
Work Experience, (Length of Time, General and Directly Related):  Associate’s degree or 2 years of experience in interpretation.   Past experience interpreting and translating, preferably in a medical setting.  Other job related education and/or experience may be substituted for all or part of these basic requirements upon approval of the Qualifications Review Committee.

I have participated in the review of my job and agree with the above description.

Yes_____No_____Comments_________________________________________________________________________________

Required Signature____________________Date________________________________________________________________

As supervisor of this position I have participated in the review and agree with the above description.

Yes_____No_____Comments________________________________________________________________________________

Required Signature____________________Date_______________________________________________________________



