POSITION CLASSIFICATION QUESTIONNAIRE

FLSA EXEMPT CLASSIFICATION
Department:  

Incumbent:   

Work Schedule/Location:   

Working Title: 
  ASSOC DIR OF INFORMATION SYSTEMS
Immediate Supervisor/Title:  

Position Summary (briefly describe the general purpose of the position)

This position reports to Director for Information Technology and is a key management role within the overall technology organization. Has overall responsibility for all aspects of application life cycle in a client/server, web-based computing environment, including: (1) responsibility for customer interface across the campus as it relates to application systems, (2) liaison to UAMS staffs responsible for providing application development/maintenance for University systems, and (3) responsibility for enterprise CRM technology and implementations and improvements to CRM-enabled business systems. 
Standard Duty Areas (list primary functions of the position with the percent of time generally allocated to each)

This position is responsible for: 

Development, refinement, and implementation of web/application environment strategy, including the evolution of web/application environment to incorporate portal and other customizing technologies. 

Leadership of the process associated with the evolution of integrated intranet and virtual learning environment. 

Development of an application architecture that relates the systems and subsystems needed to support the information requirements of the campus and its vision to deploy a contextually-relevant information environment to faculty, staff, and students. 

Assistance and leadership with the development and sustainment of relationships with strategic technology vendors and partners. 

Assistance and leadership with effective communications to UAMS faculty, staff, and students regarding technology strategies, plans, and status. 

Life-cycle support (requirements definition, design, development, deployment, documentation, and maintenance) for applications supporting the administrative requirements of the campus, including customer interface for understanding needs and requirements, definition of system interfaces and relationships, and data models supporting integration of off-the-shelf and customized applications. Coordination with distributed technology staffs and student leaders to ensure that IT resources are synergized across the campus. 

Coordination of overall web development activities. 

Management of resources supporting programming/data management support for faculty research. 

Serve as leader and coordinator for various teams and standing groups.

Recruitment, management, and development of staff assigned to the IT Applications group. 

Position Directly Supervises/Leads (name/title) 

Decision Making:   

Budget Responsibility: 
Interaction (describe type and frequency of interaction with internal staff, other departments, visitors, and outside organizations)
 

Accountability (direct responsibility for outcome of projects or decisions made) 

Essential Physical Requirements (list the percent time involved for each that is essential in performing the major duties of the position)

Bending  (%)______Standing  (%)______Walking  (%)______Eyesight  (%)______
Hearing  (%)______Driving  (%)_______Speaking  (%)_____
Repetitious Movement  (%)______
Lifting, weight lifted______

Lift to: waist, _______chest, _______above head_______

Exposure To Harsh or Extreme Conditions (chemicals, cleaning agents, blood and body fluids, extreme temperatures)

Equipment Used In Position (type and percent time)

Minimum Qualifications (knowledge, skills, and abilities needed upon entry into the position)

Ability to Follow Oral Instruction, Read and Write

High School, GED or formal educational equivalent

Baccalaureate Degree, Major: Work requires a bachelor's degree in mathematics, computer science or a computer-related field, or equivalent course work or technical training.
Advanced Degree, Type/Major: MACROBUTTON NoMacro [Click here and type degree]
Professional License/Certification: MACROBUTTON NoMacro [Click here and type name of license/certification]
Work Experience, (Length of Time, General and Directly Related)    Work requires Three years of related programming or analytical experience with knowledge of several computer languages or programs and/or knowledge of the specialty area for which the position is providing support; OR AN EQUIVALENT COMBINATION OF RELEVANT EDUCATION AND/OR EXPERIENCE. 

I have participated in the review of my job and agree with the above description.

Yes_____No_____Comments_________________________________________________________________________________

Required Signature____________________Date________________________________________________________________

As supervisor of this position; I have participated in the review and agree with the above description.

Yes_____No_____Comments________________________________________________________________________________

Required Signature____________________Date_______________________________________________________________



