POSITION CLASSIFICATION QUESTIONNAIRE

Department:  

Incumbent:   

Work Schedule/Location:   

Working Title: Assoc. Dir. Network Dev. & Managed Care
Immediate Supervisor/Title:  

Position Summary (briefly describe the general purpose of the position)

The Assoc. Dir. Network Dev. & Managed Care supports the development of UAMS relationships with referring providers and affiliated programs that positions UAMS as the preferred provider of care that cannot be managed in the community setting. Duties are defined based on the specific area of responsibility
Standard Duty Areas (list primary functions of the position with the percent of time generally allocated to each)

The Assoc. Dir. Network Dev. & Managed Care is responsible for Clinical Contract Services; developing and negotiating sound clinical business contracts on behalf of the University of Arkansas for Medical Sciences. Develop contract content for new agreements relating to clinical service delivery, educational, clinical program and clinical consulting services from proposed development to execution of the applicable agreements. Identify and resolves standard contractual concerns with key internal constituents and external clients that may affect services being provided by UAMS. Identify and negotiate solutions to standard clinical services contracting issues with both internal and external customers. Perform periodic scheduled reviews of executed agreements from compliance, operational, legal, risk and business perspectives and work with appropriate parties to amend and revise as necessary. Draft and review educational/training program contracts enabling UAMS students and residents to participate in clinical training rotations at non-UAMS medical practices and institutions. Educate internal customers regarding policies, procedures and standards; perform proper record keeping of contracts within the Clinical Contracts Database and paper files. Compile and develop reports of contract related data. Collect and organize contract data to analyze contracting and clinical service activity for UAMS to determine methods of developing clinical relationships and achieving defined financial outcomes. Facilitate the development of services and programs using the contractual process as a tool to ensure compliance with operational, clinical, compliance, risk management, legal standards, regulatory agency requirements and policies. Negotiate service contract terms and conditions with internal and external customers. 

As a Medical Liaison, the Assoc. Dir. Network Dev. & Managed Care serves as representative to community providers in assigned geographical regions in support of UAMS and its clinical programs. Consult with UAMS faculty and staff to obtain information on teaching and research activities to distribute to referring providers. Represent UAMS to local and regional providers and promote a positive relationship regarding medical and research activities and programs. Document findings; provide market intelligence from the referral community. Assist the Director to ensure that first-rate clinical research, education and quality management programs are in place in sites that are part of the UAMS network; assist in developing and marketing a comprehensive continuing medical education program (CME).

Perform other related duties incidental to the work described herein. 

The above statements describe the general nature and level of work being performed by individuals assigned to this classification. This is not intended to be an exhaustive list of all responsibilities and duties required of personnel so classified. 

Position Directly Supervises/Leads (name/title) 

Decision Making:   

Budget Responsibility: 
Interaction (describe type and frequency of interaction with internal staff, other departments, visitors, and outside organizations)
 

Accountability (direct responsibility for outcome of projects or decisions made) 

Ability to monitor and enforce institutional guidelines concerning clinical contracts; Demonstrated knowledge and experience in the development and execution of effective contract negotiation strategies; Demonstrated knowledge of commercial contract terms and conditions with particular emphasis on the protection of intellectual property, indemnification, confidentiality and minimizing liabilities and risks; Core competencies include: collaboration and team building skills, leadership skills, excellent planning and organizational skills, effective and efficient decision-making skills; and strong analysis and judgment skills; Excellent written and oral communication skills, excellent interpersonal skills, demonstrated ability to be effective in a matrix management organization. 

Essential Physical Requirements (list the percent time involved for each that is essential in performing the major duties of the position)

Bending  (%)______Standing  (%)______Walking  (%)______Eyesight  (%)______
Hearing  (%)______Driving  (%)_______Speaking  (%)_____
Repetitious Movement  (%)______
Lifting, weight lifted______

Lift to: waist, _______chest, _______above head_______

Exposure To Harsh or Extreme Conditions (chemicals, cleaning agents, blood and body fluids, extreme temperatures)

Equipment Used In Position (type and percent time)

Minimum Qualifications (knowledge, skills, and abilities needed upon entry into the position)

Ability to Follow Oral Instruction, Read and Write

High School, GED or formal educational equivalent

Baccalaureate Degree, Major: in Business or related field
Advanced Degree, Type/Major: Professional License/Certification: 
Work Experience, (Length of Time, General and Directly Related)  Four years related business experience in healthcare business, management, healthcare legal affairs, institutional administration and/or related administrative fields;  OR AN EQUIVALENT COMBINATION OF RELEVANT EDUCATION AND/OR EXPERIENCE 

I have participated in the review of my job and agree with the above description.

Yes_____No_____Comments_________________________________________________________________

Required Signature____________________Date__________________________________________________________

As supervisor of this position; I have participated in the review and agree with the above description.

Yes_____No_____Comments_________________________________________________________________

Required Signature____________________Date__________________________________________________________



