POSITION TITLE:   AMBULATORY TECHNICIAN IV   

CLASS CODE:                    

POSITION SUMMARY 

The AMBULATORY TECHNICIAN IV functions under the Clinic Manager and provides general supervision and leadership for other technicians.  Provides patient care. Performs patient check-in.  Is certified in an area of patient care.  Has knowledge of all billing and coding procedures.
EXAMPLES OF WORK 

1. Maintains strong knowledge of all billing, coding and office support procedures.

2. Maintains specialty certification in an area of patient care.

3. Provides backup of all technician positions as needed.

4. Performs patient check-in and patient and staff instruction.

5. Resolves patient complaints.

6. Assists in answering questions.

7. Performs patient care under the direction of Nursing Staff.

8. Performs other duties as needed.

WORKING RELATIONSHIPS 

 One on one patient contact.  Daily interaction with co-workers, technicians and nurses. 

SPECIAL JOB DIMENSIONS 

Supervises and leads other technicians.  Resolves patient complaints. Performs patient check-in and care. 
KNOWLEDGES, ABILITIES, AND SKILLS 

Knowledge of patient care.
Knowledge of of all billing, coding and office support procedures.
Knowledge of patient check-in.

Ability to greet and treat patients with a cheerful and positive attitude

Ability to resolve patient complaints. 

Ability to provide backup for all technicians.
Ability to instruct patients and staff.
MINIMUM QUALIFICATIONS 

High School diploma or equivalent plus speciality certification and 2 years of related health care experience.
Other job related education and/or experience may be substituted for all or part of these basic requirements upon approval of the Qualifications Review Committee. 

