POSITION TITLE:   AMBULATORY TECHNICIAN III   

CLASS CODE:                    

POSITION SUMMARY 

The AMBULATORY TECHNICIAN III works with patients to ensure proper billing, including requests for discounts and financial assistance.  Has knowledge of precertification, referral and second opinion requirements.
EXAMPLES OF WORK 

1. Assists patients with financial/billing and insurance questions.
2. Collects patient information to ensure proper billing. 

3. Reviews applications and requests for discounts and financial assistance.
4. Maintains a broad understanding of billing procedures, precertification, referral, and second opinion requirements.
5. Monitors account status and collections.
6. Codes charge documents and collections

7. Performs related duties as assigned.

WORKING RELATIONSHIPS 

 One on one patient contact.  Daily interaction with co-workers. 

SPECIAL JOB DIMENSIONS 

Collects and maintains all billing for patient services.  
KNOWLEDGES, ABILITIES, AND SKILLS 

Knowledge of Medicaid billing.
Knowledge of Medical Insurance billing.
Knowledge of precertification, referral and second opinion requirements.

Ability to ensure proper billing, discounts and financial assistance. 

Ability to monitor account status and collections.
Ability to code charge documents and collections.
MINIMUM QUALIFICATIONS 

High School diploma or equivalent plus 2 years of training and 2 years of related experience including 1 year in health care.
Other job related education and/or experience may be substituted for all or part of these basic requirements upon approval of the Qualifications Review Committee. 

