POSITION TITLE:   AMBULATORY TECHNICIAN I   

CLASS CODE:                    

POSITION SUMMARY 

The AMBULATORY TECHNICIAN I works directly with nurses taking directions to assist, support and carry out patient care.  Performs general secretarial and office support.  Maintains inventory for office and patient areas.  Performs related duties as needed.
EXAMPLES OF WORK 

1. Performs general secretarial, office support and patient support duties.
2. Provides general patient assistance and supports patient care under the direction of nursing staff.

3. Prepares patient charts and files.

4. Assist with front desk coverage.

5. Stocks supplies for office and patient care areas.

6. Performs related duties as needed.

WORKING RELATIONSHIPS 

Daily interaction with clerical staff, nurses, patients and visitors.
SPECIAL JOB DIMENSIONS 

Responsible for general patient assistance and patient care support.  Take directions and specific orders from nurses. Stock supplies for office and patient care areas. 
KNOWLEDGES, ABILITIES, AND SKILLS 

Knowledge of general secretarial and office support duties.
Knowledge of patient support duties.
Ability to prepare patient charts and files. 

Ability to greet and meet the public enthusiastically and cheerfully. 

Ability to follow directions and carry through patient care as directed by nurses.
MINIMUM QUALIFICATIONS 

High School diploma or equivalent plus 1 year of training or related experience.
Other job related education and/or experience may be substituted for all or part of these basic requirements upon approval of the Qualifications Review Committee. 

