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This is the first of several benefit communications that will be sent to you over the next couple of months.    We’ll send out Benefit Statements later this month that will give you a snapshot of your current benefit elections.   By mid-November you will receive the usual year-end letters about the changes you can make to your benefits for January 2007.   
At this time, I am excited to share with you three pieces of good news.

1. No dental or medical rate increases in January 2007.


2. Introduction of a wellness and preventive care program under our medical plan, called ChooseWell.    One of the major components of this program will be a Personal Health Appraisal (PHA).     If you complete the PHA between October 16 and December 15 of this year, you may receive a $100 or $200 discount off your payroll-deducted premium in February.   Read the enclosure for more details.


3. New Critical Illness insurance policy through MetLife.    This replaces the current Cancer insurance policy offered through TransAmerica.   Read the enclosure for more details.   November 30 is the deadline to enroll.
If you have any questions, please contact Employee Services at 686-5650.    You can also access benefits information from our website at www.uams.edu/ohr.    Choose Current Employee or Benefits from the left-side menu as your best benefits resource.
Enclosures:   2
ChooseWell

Personal Health Appraisal
Who does this affect?     Employees and their family members covered under



     the UA medical insurance plan
Deadline:   December 15, 2006
The University of Arkansas announces a new wellness and preventive care program called “ChooseWell.”  It is designed to assist you and your family in leading healthier lifestyles.    
One feature of ChooseWell will be a quarterly newsletter mailed to your home.  You’ll receive the first issue in early October.   It will highlight the new Personal Health Appraisal that is available through the QCARE medical management department of QualChoice.  
Personal Health Appraisal (PHA)   

The purpose of the PHA is to help covered employees and their spouses who are at risk of developing a chronic disease.   The PHA is a risk assessment tool that will provide you with a health action plan that will assist you in managing your health condition.     
How the PHA works:
1. Complete the PHA between October 16 and December 15.   It must be done within this timeframe to be eligible for the premium discount described on the back of this page.
2. Go to the Human Resources homepage at www.uams.edu/ohr for a link to the online PHA.    Instructions and helpful hints will be provided, starting October 16.   The PHA is a part of QualChoice’s secure and confidential website.   Individual information is not accessible by nor shared with anyone in our office or the University.  
3. If you don’t have access to a computer at work or home, contact our Employee Services office at 686-5650.   We can help you complete the PHA online in our office or provide you with a paper form.   
4. The PHA will take about 20 minutes to complete.    You don’t have to complete it all at once.   You can come back to it if you don’t have answers readily available.    
5. Before you start the PHA, you should have this information ready:   average of your blood pressure reading, waist size in inches, and blood work (lab) results.   The labs include Total Cholesterol, HDL, LDL, Triglycerides and Glucose levels.    Lab results must be within the last 12 months.   
6. If you don’t have current lab results, you will need to schedule that through your in-network primary care physician’s office.   Be sure to schedule that well ahead of the December 15 deadline to allow for results to be processed.  Our medical plan will cover the blood screenings/lab work.   If your physician wants to see you or conduct a physical (which is recommended annually), you would pay a $20 office visit copay.  
7. You also have the option to schedule labs through the two primary care clinics on campus:  (1) Family & Preventive Medicine, 686-6560 or (2) University Private Medical Group, 686-8000.  Call either of these clinics if you do not have a primary care physician, or if you prefer the convenience of getting your labs performed on-campus.   In order to receive accurate results, you will need to fast starting at midnight the night before your appointment.  For that reason you might consider scheduling a morning appointment.   When you make your appointment, please advise the clinic that you are a UAMS employee and need labs in order to complete your Personal Health Appraisal.    Both clinics will notify you of the results in writing (or email) and will advise you to contact your physician if any results are abnormal.   
8. After completing the PHA you’ll immediately get your body mass index (BMI).   You will also be given access, at your request, to QCARE health coaches  who are trained to educate and motivate behavior changes.  Your QCARE health coach will assess your readiness to change and help you set and achieve your wellness goals.   Maybe you need assistance in smoking cessation, weight loss or weight management, diabetes, or hypertension.    Maybe you just want to know what you can do to lead a longer, healthier life.    Or perhaps you are in optimal health and deserve a pat on the back for being conscientious.    QCARE coaches will also help you to understand what is covered under your wellness and preventive care benefits.   
9. While your health is the ultimate reward, there is another incentive for completing the Personal Health Appraisal.
A one-time premium discount of $100 will be provided to each employee and spouse who completes the PHA.   

That means your premium cost -- the amount deducted from your paycheck -- will be reduced by $100, or $200 if your covered spouse also completes the PHA.     This discount will be applied to a payroll in February 2007.

To get the $100 employee premium discount in February 2007, you must:

· be covered under the UA Medical Plan as of October 1, 2006, and
· complete the PHA online between October 16 and December 15, 2006.
To get the $200 employee/spouse premium discount in February 2007, you and 
your spouse must:
· both be covered under the UA medical plan as of October 1, 2006, and
· each complete the PHA online between October 16 and December 15, 2006.
While children can take the PHA and use QCARE services, the premium discount only applies to employees and covered spouses.
Note to Faculty Group Practice Members and Medical Residents/Housestaff:    If you currently do not have a payroll deducted medical premium, the premium discount will not apply to you.    However, we encourage you to take advantage of QCARE services and complete the PHA.
To contact a QCARE representative by phone, call toll-free at 888-795-6810.  

New Voluntary Benefit

MetLife Critical Illness Insurance

Who does this affect?    All benefit-eligible employees and their families
Deadline:   November 30, 2006

Currently the University of Arkansas offers a voluntary cancer insurance plan through TransAmerica.  In the five years since the University has offered this plan, there have been changes in the types of coverage offered in the market place.  One of those changes has been the introduction of a “critical illness” policy.  In addition to covering cancer, critical illness policies cover heart attack, stroke, organ failure, etc.   The University conducted a review of both types of plans: traditional cancer policy versus a critical illness policy.  As a result of this review, the University will replace its current Cancer policy with a Critical Illness policy offered by MetLife.  

OLD
The current TransAmerica cancer plan acts as a medical supplemental plan.   It pays a specific amount based on a benefit schedule assigned to the treatment of the illness.   Besides cancer, there may be a limited opportunity to file a claim on heart/stroke critical illness, but only if you elected the rider for that specific coverage.   The premium is payroll deducted on a pre-tax basis, which means changes or requests to drop coverage have to be held until the next tax year.   The last enrollment was held in fall 2004.    

NEW

Effective January 1, 2007, MetLife is the carrier for the new Critical Illness plan.   MetLife pays a lump-sum benefit payment in the event you experience one of the six covered medical conditions – cancer, heart attack, stroke, major organ transplant, kidney failure, or coronary artery bypass graft – and meet the policy and certificate requirements.   For example, if you purchase the basic $10,000 policy and are diagnosed with kidney failure, you may receive the full $10,000.    You can use this $10,000 in any way you want – from additional medical expenses to everyday living expenses – it’s up to you.   You would then not pay future premiums as the policy would be terminated once the benefit is paid.   This is considered an “indemnity” type plan.   The premium is payroll deducted on an after-tax basis.  This means changes would not be limited to the beginning of the next year.
HOW TO ENROLL:

The enrollment period is October 16 – November 30.   You would enroll directly through the carrier, MetLife.  MetLife will be sending you enrollment information at your home address.   There are three ways to enroll in the Basic plan which is described on the back of this page:   
1. return the enrollment form in the postage-paid envelope provided by MetLife; 
2. enroll on-line at www.metlife.com/mybenefits by clicking on Apply Now and entering UAS (for University of Arkansas System) as your employer; or 
3. call 1-800-GET-MET8 (1-800-438-6388), 7 am to 5 pm Central Standard Time.
2 COVERAGE OPTIONS:   
During the enrollment period, you and your spouse can apply for $10,000 each of Simplified Issue Coverage.   Your dependent children can apply for half that amount, $5,000.   We are calling this the $10,000 Basic coverage plan.  This enrollment period (Oct 16-Nov 30) is a limited-time opportunity where you are only required to answer a few questions when applying for coverage.  
If you are approved for the Basic $10,000 plan, you can purchase additional amounts of coverage in increments of $10,000, up to $100,000.    We are calling this the Optional plan.   MetLife will send you the additional enrollment form if you are interested in additional optional coverage, but only after you first apply for the Basic coverage.    You will need to successfully answer additional medical questions in order to be approved for Optional coverage.
PREMIUMS

Premiums are age-based.   When you reach a birthday that ends in a zero or a five, your rates will increase the next calendar year.    MetLife will include the premium rates in the material they send to your home.     Following are sample monthly premiums for the $10,000 basic policy.   To add $10,000 coverage for your spouse, roughly double the premium.   To add $5,000 dependent children coverage, add an additional 27 cents.    

	age 24
	$     0.95

	age 35
	$     3.16

	age 45
	$     8.88

	age 55
	$   21.06

	age 65
	$   47.06


The critical illness premium would be deducted from your UAMS paycheck starting in January 2007.     MetLife will provide us with the amounts to deduct, based upon the coverage you elect.
IF YOU ARE CURRENTLY COVERED UNDER TRANSAMERICA CANCER POLICY:


Your TransAmerica cancer insurance payroll deduction will end on December 31, 2006. 
Am I required to discontinue my policy with TransAmerica?
No.  MetLife Critical Illness Insurance coverage will not take the place of your existing coverage with TransAmerica.  It is up to you to decide if you want to keep the TransAmerica coverage on a direct bill basis.  TransAmerica will send you a letter in early 2007 offering you direct bill options.
Can I keep my current policy and add the new MetLife Critical Illness Policy?   
Yes, you can do this by completing the appropriate direct bill forms you will receive from TransAmerica and enrolling in the new MetLife Critical Illness Policy during the October 16 – November 30 enrollment period. Specific enrollment information for the new MetLife Critical Illness policy will be communicated to you in the near future.
Should I drop my current TransAmerica cancer policy? 

This is a question every person must evaluate for themselves. However, you should pay particular attention to the underwriting requirements, exclusions, and limitations of the new Critical Illness policy and the waiting period for benefits before making such a decision.  Employees will be able to maintain their current cancer policy in addition to the new Critical Illness policy as these two policies do not have a coordination of benefits feature and will pay independently of each other.  
If you have any questions regarding your current cancer policy, contact TransAmerica at 
1-888-763-7474.
