NCA Student Survey, 2006

All College Responses
Demographics
\?vgfjitri\(;n College (Where you pay your tuition) 1. College of Health Related Professions
= —
a:;‘\?vsered 943 2. College of Medicine
214 0 = .
(23%) (30%) (221001 83 62 103 3. College of Nursing
‘ ” (9%) (T%) (11%) || s
m |l 4. College of Pharmacy
1 2 5 6 -] .
5. College of Public Health
== 6. Graduate School (M.S., MNSc, and PhD
Programs)
Question On what degree or certificate are you N
wording currently working? 1. Certificate
Times - 2.A iate's degree
answered 943 Ssociate's deg
360 3. Bachelor's degree
(:?22 (38%) — °
23 37 123 = \
2%) (4%) (13% || (9%) (1% 4. Master's degree
e E== 5. Professional doctorate (MD, AuD,
1 2 DrPH, PharmD)
6. PhD
7. Non-degree seeking
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Sz:ejit'i‘zn LE?’\L/:: been a student at UAMS for — 1.1 year or less
(37%) o —
Times 941 (32%) (11865/;) 08 == 2.2years
answered l° (10%) (3%) == 3.3 years
n- === 4.4years
1 2 3 4 5
== 5. 5 years or more
araa! My age is: 1.18 or 19
Times answered 939 —= 2.20o0r21
301 300 == 3.22-24
1 ag G2R) G2H) 407 75 75 35 == 4.25-29
(0%) (5%) (11%) (8%) (8%) (4%)
. | I TR T - == 5.30-34
1 2 3 4 5 6 7 8 == 6.35-39
== 7.40-49
—= 8.50-64

Question
wording

Race/Ethnicity

Times answered 938

783

(83%

6/16/2006

1. Black, non-Hispanic

2. American Indian/Alaska Native
3. Asian/Pacific Islander

4. Hispanic

5. White, non-Hispanic

)
7% 11 6 l
5

1 7

(8%) (1%) (7%) (1%)
. | I
4

[}
1 2 3
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Question I am a nonresident alien

wording 875
Times answered 940 (93%)
1. Yes
— 2.No
65
(7%)
1 2
Question 660
wording Gender (70%)
Times answered 937 o7
1.F
(30%) emale
——= 2. Male

1 2
Szfjit"]‘;" My primary campus is: ( 883; )
L 1. Main UAMS campus in Little Rock

—— 2. AHEC (El Dorado, Fayetteville/Springdale, Fort Smith,
99 Jonesboro, Pine Bluff, Texarkana, Helena/West Memphis/Lake
(1|1ci/°) Village) or UACC Hope
1 2
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Facilities and Services

Student Parking
Excellent
(26)
Very Good 3%
(46)
5%

Good
(141) Poor
7% (405)
48%
Fair
(224)
27% (937 responses, 95 NA)

Shuttle Bus
Excellent
(37) Poor
5% (109)
Very Good
(150)
20%
Fair
(188)
Good 25%
(267)

35%

(936 responses, 185 NA)
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Walkways

Excellent
(63)
7%

Poor
(199)

Very Good
(174)
20%

Fair
(216)
25%

25%

(937 responses, 56 NA)

General Campus Safety

Poor
(27)
3%

Excellent
(155)
18%

Very Good
(308)
34%

Fair
(122)
14%

(936 responses, 55 NA)

Campus Security (UAMS Police)

Poor
(34)
4%

Fair
(86)
1%

Excellent
(163)
20%

Good
(246)
30%

Very Good
(282)
35%

(935 responses, 124 NA)

Maintenance of Facilities

Poor
(19)

Excellent 20,

(213)
24%

Very Good
(346)
39%

Fair
(85)
9%

Good
(237)
26%

(937 responses, 37 NA)
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Clinical Skills Lab

Poor

Excellent
(374)
52%

Fair

(937 responses, 217 NA)

Classrooms
Poor
(7) Fair
1% (49)
5%

Excellent
(280)
31%

Very Good
(375)
43%

Good
(182)
20%

(936 responses, 43 NA)

Teaching Laboratories

Excellent
(190)
25%

Very Good
(309)
41%

Poor
(13)
2%

(933 responses, 174 NA)

Fair
(54)
7%

Good
(193)
25%

Classrooms/Labs Technology

Poor Fair
(11) (36)
1% 4%

Excellent
(305)
34%

Very Goo
(361)
41%

Good
(173)

20%

(936 responses, 50 NA)
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Teleconference/Compressed Video
Facilities

Poor

(7)
1%

Fair
(37)
6%

Excellent
(206)
34%

Good
(134)
22%

Very Good
(220)
37%
(935 responses, 331 NA)

Clinical Education Sites

Poor

)
1%

Excellent
(232)
33%

Fair
(30)

Good
(135)
19%

(932 responses, 239 NA)

Wireless Connectivity

Poor
(39)
6%

Fair
(83)
8%

Excellent
(184)
28%

Good
(153)
24%

Very Goo
(220)
34%

(931 responses, 282 NA)

Fitness Center

Poor
(10)
2%

Excellent
(174)
35%

Very Good
(184)
36%

Fair
(26)
5%
Good
(110)
22%

(929 responses, 425 NA)
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WebCT, eReserves

Poor

Excellent
(423)
47%

Very Good
(302)
33%

(935 responses, 30 NA)

Accommodations for Disabled
Students

Poor
(5) Fair
29 (15)
5%

Excellent
(101)
34%

Good
(66)
23%

(933 responses, 640 NA)

General Library Facility

Poor
(11)
1%
Excellent
(263)
30%

Very Good
(359)
41%

(930 responses, 57 NA)

Library Hours

Poor Fai
@
Excellent 3% (60)

0,
(230) %

26%

Good
(208)
24%

40%

(937 responses, 68 NA)
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Journals and Books
Poor
(7)

19 Fair

(6)
3%

Excellent
(225)
28%

Good
(188)
23%

Very Goo
(364)
45%

(937 responses, 127 NA)

Access from Off-Campus

Poor .
(15) Fair
29, (44)

5%

Excellent
(261)
31%

Good
(184)
22%

Very Goo
(334)
40%

(935 responses, 97 NA)

Availability of Student Computers
Poor
(12)  Fair
1% - (44)
5%

Excellent
(281)
33%

Good
(181)
22%

Very Good
(321)
39%

(936 responses, 97 NA)

Learning Resource Center

Poor
5) Fair
1% (19)
3%

Excellent
(256)
36%

Good
(132)
18%

Very Good
(304)

42% (934 responses, 218 NA)
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Library Study Areas

Poor
(31) Fair
Excellent 4% (87)
(216) 10%

26%

Study Areas Outside Library

Excellent Poor
(103) (104)
14% 14%

28%

Very Good
(77)
38%

(917 responses, 711 NA)

Good Fair
(200) Very Good (149)
24% (194) 20%
26%
36% Good
(207)
(935 responses, 106 NA) 26% (932 responses, 175 NA)
Pre-Matriculation Programs Orientations
(COM and CON Only) Poor . Poor
Fair 37)
) @) Excellent (4‘7 Fair
Excellent 2% 3% (15(?) (100)
(60) 18% 11%
29% Good
(57)

Good
(297)
34%

Very Good
(296)
33%

(935 responses, 49 NA)
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Registration Process

Poor
(37)
4%

Fair
(98)
1%

Excellent
(204)
22%

Good
(278)
30%

Very Good
(296)

33% (934 responses, 21 NA)

Tutoring (Office of Educational
Development)

Poor
Excellent (31)
(58) 11%

20% Fair

(32)

1%

ood

Very(/s(;)ood (82)

30% 28%

(934 responses, 644 NA)

Student Mental Health Services
Poor
(10)
4%

Fair
(14)
5%

Good
(58)
20%

Excellent
(118)
41%

Very Good
(85)
30%

(936 responses, 651 NA)

Student Health Insurance

Excellent

(36)
Very Good 10%
(41)
11%

Poor
(166)
45%

Good
(67)
18%

(61)
16%

(937 responses, 566 NA)

6/16/2006

Student Responses (All Colleges)

page 11/26



15%

Good
(187)
29%

Student Wellness Activities Student Activities
Excellent Poor Excellent Poor
(59) (61) (84) (55)
13% 13% 14% 9%
Fair
Fair (100)
Very Good 15%
(124) Ve?1(6G2<))od
27% 27% Good
(202)
33%
Goo
(153)
32% (936 responses, 469 NA) (934 responses, 331 NA)
Student Campus Life Financial Aid (Application & Award)
Excellent Poor
(68) Poor (39) Fair
11% (132) Excellent 5% (68)
(192) 9%
Very Good 26%
(97)

Good
(207)
28%

Fair
(156)
24%
Very Good
237
(933 responses, 293 NA) (320/3

(934 responses, 191 NA)
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Student Financial Services
(Treasurer's Office)

Poor
(25)
3%

Fair
(49)
6%

Excellent
(241)
32% Good

(187)

24%

Very Good
(262)
35%

(936 responses, 172 NA)

IT Help Desk

Excellent
(253)
33%

Poor
(15)
2%

Very Goo

(292)
39%

Fair
(28)
4%

Good
(169)
22%

(931 responses, 174 NA)

Personal Technology Assistance

Poor
(29)
7%

Fair
(42)
10%

Excellent
(105)
25%

Good
(116)
28%

Very Good
(128)
30%

(934 responses, 514 NA)

WebCT Assistance

Excellent
(191)
30%

Very Good
(225)
35%

Poor Fajr

(16)
2%

(35)
5%

Good
(178)
28%

(932 responses, 287 NA)
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Instruction and Assessment in Your College and Program

Goals for my educational program are
clearly stated

Question
wording

Times answered 939

422 443
(45%) (47%)

41 20 10 3

(4%) (2%) (1%) (0%)

1. SA

2.A

3. Neither Agree nor Disagree
4.D

6/16/2006

66 24 5 4
(7%) (3%) (1%) (0%)
[ -

1 2 3 4 5 6

1 2 3 4 5 6 5.8D
6. NA
Question Instructors provide instruction to achieve 1. SA
wording the course objectives 520
(55%) - 2.A
Times answered 940 327 . .
(35%) == 3. Neither Agree nor Disagree
4 40 6 3
(5%) (4%) (1%) (0%) || === 4.D
o= == 5.SD
1 2 3 4 5 6
—= 6.NA
Question Objectives for courses are generally 1. SA
wording consistent with the goals of my program 513 2 A
Times answered 938 326 o) . . .
(35%) 3. Neither Agree nor Disagree

4.D
5.SD
6. NA

Student Responses (All Colleges)

page 14/26



http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565

Question

6/16/2006

h Instructors provide effective instruction 1. SA
wording 539
Times answered 937 (58%) == 2.A
241 === 3. Neither Agree nor Disagree
(26%) 81 60 14 2
(9%) (6%) (1%) (0%) || = 4.D
0= === 5.8D
1 2 3 4 5 6 6. NA
Question Instructors are prepared to use the 1. SA
wording appropriate educational technologies 527
(56%) — 2.A
Times answered 937 288 ; i
(31%) == 3. Neither Agree nor Disagree
7 33 7 5
(8%) (4%) (1%) (1%) == 4.D
n [ ] — R 5 SD
1 2 3 4 5 6 6. NA
Instructors using distance technology (e.g. 1. SA
Question WebCT, videoconferencing) use this 418
wording technology to successfully enhance the o5g  (45%) == 2.A
learning experience (27%) 107 47 11 99 === 3. Neither Agree nor Disagree
Times answered 936 (1I1;/°) (5%) (1%) (1|1°|/°) == 4.D
(R ] -
1 2 3 4 5 6 == 5.SD
—= 6.NA
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Question There are a sufficient number of instructors 1. SA
wording in my program 489
: (52%) == 2.A
Times answered 937 275 3. Neither A Di
(29%) o 78 11 2 === 3. Neither Agree nor Disagree
(9%) (8%) (1%) (0%) || === 4.D
1 2 3 4 5 6 6. NA
Question Instructors are accessible to students (have 1. SA
wording time for students) 493
(53%) — 2.A
Times answered 937 312 Neither A .
(33%) 73 a4 9 5 === 3. Neither Agree nor Disagree
(8%) (5%) (1%) (1%) || == 4.D
1] m - - 5.SD
1 2 3 4 5 6 )
—= 6.NA
. My program/college provides an 1. SA
Szfjit:;" opportunity for students to identify 288 )
excellent instructors (e.g. teaching awards) 271 (41%) == 2.A
Times answered 939 (29%) 155 57 4o 5 === 3. Neither Agree nor Disagree
(17%) 6%) (1%) 6%) || === 4.D
[ ] — [} ] )
1 2 3 4 5 6 == 5.SD
—= 6.NA
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Question Instructors care about my academic 1. SA
wording success )
453 2 A
Times answered 941 298 (48%) )
(32%) 18 s 15 1 == 3. Neither Agree nor Disagree
(13%) (6%) (2%) (0%) || === 4.D
H w _
== 5.SD
1 2 3 4 5 6
—= 6.NA
Question | am assessed (e.g tests, assignments) on 1. SA
wording my achievement of course objectives 493 '
Times answered 936 3507 (532) A
(38%) w 2 6 3 === 3. Neither Agree nor Disagree
(5%) (3%) (1%) (0%) mmm 4.D
- - == 5.SD
1 2 3 4 5 6
—= 6.NA
Question Assessments accurately measure my 1. SA
wording knowledge and skills 469 )
Times answered 937 (50ge) 2.A
(21%'/3) 148 o5 27 o === 3. Neither Agree nor Disagree
Uﬁ/o) (1;);/0) (3%) (0%) || === 4.D
1 2 3 4 5 6 == 5.SD
—= 6.NA
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My knowledge and skills are assessed

6/16/2006

. 1. SA
Szfjit:;" using multiple methods (e.g. written exams, 499
lab practicals, clinical skills, or OSCE) ayp (53%) == 2.A
Times answered 940 (33%) 0 53 7 10 == 3. Neither Agree nor Disagree
(6%) (6%) (1%) (1%) || === 4.D
[} | [} | I — 5 SD
1 2 3 4 5 6 6. NA
. The results of the assessment of my 1. SA
Szfjit:;" knowledge and skills are provided to me in
a timely fashion (55%'3;) == 2.A
Times answered 936 245 === 3. Neither Agree nor Disagree
(26%) 78 57 17 2 —
(8%) (6%) (2%) (0%) || = 4.D
M m === 5.SD
1 2 3 4 5 6 —— 6. NA
Question Remediation (e.g. tutoring) is available in 1. SA
wording my program or college )
Times answered 938 ;:3 == 2.A
(115;) (3326) (1197:/1) 59 25 (115;) === 3. Neither Agree nor Disagree
° *(6%) (3%) | ° 4.D
ll —— -
1 2 3 4 5 6 == 5.SD
—= 6.NA
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(8%) (3%) (1%) (11%)
[ [ 1]
1 2 3 4 5 6

Question Counseling and academic advisement in my 1. SA
wording program or college are helpful
298 —= 2.A
Times answered 933 158 (32%) 212 . .
A (23%) 74 1 8 / == 3. Neither Agree nor Disagree
(17%) 8cy) (zcy) ( o)
" | == 4.D
1 2 5 6 == 5.SD
6. NA
Student evaluations (e.g. student 1. SA
Question evaluations, student instructor evaluations, 435
wording group discussions, individual sessions) are oo (47%) == 2.A
used to improve the program (24%) ( jg }0) 63 24 20 || === 3. Neither Agree nor Disagree
Times answered 935 (7%) 3%) 2%) || e 4.D
Mmoo .. .
1 2 3 4 5 6 === 5.SD
6. NA
. Preceptors/clinical instructors provide 1. SA
Szfjit"f" learning experiences consistent with .
g o 476
course objectives (51%) 2.A
i 250 . .
Times answered 940 27%) s s 7 104 3. Neither Agree nor Disagree

4.D
5.SD
6. NA

Student Responses (All Colleges)

page 19/26



http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565
http://perception.uams.edu/em4/Reporting/survey/view.asp?now=49712.73&report=-323430565

Question Preceptors/clinical instructors assess my

1. SA
wording achievement of course objectives 485
. (52%) - 2.A
Times answered 937 . .
221 === 3. Neither Agree nor Disagree
(24%) 83 34 7 107
(9%) (4%) (1%) (11%) || === 4.D
I! mm — | | — 5. SD
1 2 3 4 5 6
—= 6.NA
Academic/Professionalism Issues
Question Professionalism is clearly defined in my 1. SA
wording college or program 450
_ 392 (450,) - 2.A
Times answered 939 (42%) Neither A Di
62 27 6 ) === 3. Neither Agree nor Disagree
(7T%) (3%) (1%) (0%) || m==x 4.D
o= === 5.SD
1 2 3 4 5 6
—= 6.NA
. Unprofessional student behavior has 1. SA
Question defined consequences in my college or
wording 427 — 2. A
program 282 (45%) 7 .
Times answered 939 (30%) 109 52 22 47 || == 3.Neither Agree nor Disagree
(12%) (6%) (2%) (5%) || === 4.D
|4 ] — |4 | 5 SD
1 2 3 4 5 6 _
—= 6.NA
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Question Students in my college and 1. SA
wording program practice academic integrity 484
(52%) /= 2.A
Times answered 939 329 . .
(35%) === 3. Neither Agree nor Disagree
8 27 8 10
(9%) (3%) (1%) (1%) mmm 4.D
M= — || == 5.5D
1 2 3 4 5 6
—= 6.NA
. Formal student grievance procedures are 1. SA
Question clearly communicated in my college or '
wording y y 9 402 - 2.A
program 937 (43%) T )
Times answered 934 (25%) 149 26 69 || === 3.Neither Agree nor Disagree
(18%) (5%) (3%) (7%) || wemw 4. D
H n wm (0] 5.SD
1 2 3 4 5 6 _
—= 6.NA
Question Formal grievance policies are fair in my 1. SA
wording college or program 351 2 A
Times answered 935 207 (38%) 213 . .
(22%) (23%) 32 14 118 === 3. Neither Agree nor Disagree
" (3%) (1%) (13%) || 4D
- || =4
1 2 3 4 5 6 == 5.SD
6. NA
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Question Participation in leadership activities is 1. SA
wording encouraged in my college or program 418 2 A
Times answered 933 282 (45%) e _
(30%) 158 12 15 || === 3. Neither Agree nor Disagree
“|7 i/") (5%) (1%) %) || == 4.D
(8 ] - -
1 2 3 4 5 6 == 5.SD
—= 6.NA
. Volunteer activities and community service 1. SA
Question are considered important in my college or '
wording P y 9 382 - 2.A
program 280 (41%) [——
Times answered 931 (30%) 150 70 18 31 === 3. Neither Agree nor Disagree
(15%) %) (2%) (%) || m=m 4.D
m . ..
1 2 3 4 5 6 == 5.SD
—= 6.NA
" Students are encouraged to participate in 1. SA
Szfji"f" professional activities related to my 457
g . —_— 2 A
academic program 330 (49%) ——
Times answered 938 (35%) 106 34 6 5 === 3. Neither Agree nor Disagree
(11%) 4%) (1%) (1%) || == 4.D
- == 5.SD
1 2 3 4 5 6 6. NA
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" A. | am a member of a professional 693
ngji:;" organization related to my academic (74%)
program
Times answered 938 245 1. Yes
(2|6°|/°) == 2.No
1 2
" B. As a student, | have attended a
Szfji:;" professional meeting related to my 626
academic program (67%)
Times answered 940 314 1. Yes
(33%)
—= 2.No
1 2
. C. | have given a presentation (e.g.
Szfjit:;" poster, paper, platform) at a professional (762;)
meeting related to my academic program
Times answered 941 259 1. Yes
(28%) — 2.No
1 2
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" D. I have been included as an author on 798
Szfji:;" a published abstract or paper related to my (85%)
academic program
Times answered 938 1. Yes
140 — 2.No
(15%)
1 2
UAMS as an Educational Institution...
Question . .
wording values and supports effective teaching 7 1. SA
Times answered 939 348 (50%) —= 2.A
(37%) — . .
20 38 10 1 == 3. Neither Agree nor Disagree
(7%) (4%) (1%) (0%) || === 4.D
n [T -
1 2 3 4 5 6 == 5.SD
—= 6.NA
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Szfjit:;" creates effective learning environments 1 SA
Ti d 938 (gg 5) — .
imes answere %
292 == 2.A
(31%) 68 45 11 === 3. Neither Agree nor Disagree
%) %) (1%) | | m= 4.D
i n —
1. SA
Question provides learning resources to support
wording student learning and effective teaching 503 == 2.A
Ul e SR a1y OF) === 3. Neither Agree nor Disagree
34%
(3426) 72 29 11 2 4D
(8%) (3%) (1%) (0%) _—
| [
== 5 SD
1 2 3 4 5 6
== 6.NA
ngjit:;" values student wellness » 1. SA
Times answered 934 289 (48%) == 2.A
(31%) 123 48 20 10 === 3. Neither Agree nor Disagree
(13%) (5%) (2%) (1%) || == 4.D
H . .
=== 5.SD
1 2 3 4 5 6
——= 6.NA
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Question considers diversity to be important at UAMS 1. SA
wording (e.g. cultural, racial, ethnic, age) 457
A (49cy) — 2 A
Times answered 939 296 ° . .
(32%) 189 o4 12 11 === 3. Neither Agree nor Disagree
(1fi/°) B%) (1%) (1%) || = 4.D
- 0 == 5.SD
1 2 3 4 5 6
—= 6.NA
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