
Windows Messenger 5.1 
 
User must have a SIP account for this to work.  Lookup your name on the Global Address
Book, Right click on your name and go to Properties, Click on the Email Address tab
and verify if you have a SIP: address listed. (sip:JDoe@uams.edu).  If it is not listed or 
you are having issues please call TSC at 686-8555.
  
To Install:   

1. Click Start Button, click Run type \\sms\smsupload 
2. Double click “Messenger” folder.   
3. Double click “messenger.msi” 

 

 
 

4. Click “run”  on the following screen: 

 
 



5. “Click Next” 

 
6. Choose “I accept the terms……………….” Click  “next” and the Installation 

will begin. 

 
7. Click “Finish” 
8. Start “Windows Messenger” from the Start menu. 
9. Click to sign in: 



  
10. Uncheck “.NET Messaging Service” and Check “SIP Communications 

Service” Click “OK” 

 
 
11. Type in users UAMS Email Address and  Click “OK” 

 
 

 


