Scripting - Outdoor Encounters with Visitors
and Patients:

 If you see a person using tobacco products on UAMS property:



Outdoor Encounters with Visitors and Patients:

e “Where am | (visitor) allowed to smoke?”



Outdoor Encounters with Visitors and Patients:

* “Why are you making me leave hospital
property?”



Outdoor Encounters with Visitors and Patients:

 “lhaveto have a cigarette! My loved one is very ill or just
passed away.”

 “I'm afraid to leave the property at night and want to smoke.”



Scripting - Unit Situations with Patients,
Families and Visitors:

The patient has been in the hospital before July 4, 2004,
Implementation of the policy.

Patient: Someone from the hospital took me out to smoke when |
was here last time, why can’t | go outside now?

Staff Member:



Unit Situations with Patients, Families and
Visitors:

 Schedulers, Registration and Physician Office Staff:



Unit Situations with Patients, Families and
Visitors:

o Surgery Waiting Room Staff:

 Family member/visitor wants to go outside to smoke
while waiting for person in surgery to go to recovery.
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